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P-ROGEEDI-NGS
8:02 a. m

FACI LI TATOR ANDERSON: Ckay. Ve
will get started nonentarily. Good norni ng.
Good norning, everyone and welcone to day two
of the dairy synposium W've got sone funny
f eedback here. s that okay? And this
norning especially | think is a great tinme for
us, because we're going to hear from the
people who are actually on the land raising
the animals, mlking the cows, naking the
products and ultinmately the folks who will be
nost 1npacted by whatever decisions are nade
here today.

So | would like to announce an
agenda change. W are planning to -- it
seened that these folks many of them travel ed
hal fway or all the way across the country and

to have just five mnutes just didn't seem

right. Now, we don't have an awful [|ot of
time, extra tine, but | have nodified the
agenda a bit this norning. So from 8:00 to
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9: 15, including questions, wll be the farner
present ati ons.

At 9:15, we wll swap. The
certifiers wll conme up from 9:15 to 10: 15,
I ncluding questions. W wll take a break, 15
m nut e Dbreak. And then we wll cone back
10:30 to 11: 30 wth the consuner section. And
at 11:30 to 12:00, we'll just have a w ap-up.
So | can't tell fromwhere | amif you guys
can hear nme well or not. ay. Good. Ckay.

Wll, then without further ado, we
have an order here to the agenda and | woul d
like to start with Jon Bansen from O ganic
Val | ey.

PANELI ST BANSEN: | appreciate the
chance to give the farnmer point of view on all
of the pasture issues. Just a little
background on nyself. I"'ma third generation
dairy farner and a third generation grazer. |
would like to say that |I'm an organic dairy
farmer, because | graze. That's an inportant

part is |I'm an organic dairy farm because |
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graze. Not the other way around.

What grazing does is it gives
great health benefits for our cows in hoof
heal th, breeding health, reproductive health,
| ow death rate and cull rate. And, you know
| would just like to go on the record to say
that | believe that a low cull rate is
absolutely vital to what we do. Low cull rate
neans you have a health bunch of cows and
that's what we're in the business to provide a
heal t hy product for healthy consunmers. And |
fully believe that the healthier cow is going
to give you better quality mlk.

W rotationally graze 180 to 210
cows over the grazing season. W get six
nonths of full graze where it provides about
75 percent of the cows diet and two other
nonths of the year we get, approxinmately, 50
percent of the cows diet off of that grazing.

W rotate our cows. They are on a 16 day
round, so every 16 days it's nmanagenent

Intensive grazing, and that's also another
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| nportant aspect in grazing is to nanage the
gr ass.

You heard tal k yesterday about the
quality of grass and stubble heights and all
that, you know. It's all about the quality of
the grass as far as going into those cows
keepi ng those cows healthy. It needs to be
vegetative grass, not just grass out there in
any various stage.

One of the great benefits we have
from the grazing is we always have extra
animals to sell off our herd and that in turn
aids the bottom line of our farmand this is
really all about sustainability and that neans
econom c sustainability as well. And that's a
big part of our organic dairy farm

Wat has been going on in the
pasture issue with organics is a little bit
like the duck that walks in to the grocery
store and goes up to the clerk and he says you
got any duck food? And the clerk [ ooks at him

and says no, | don't have any duck food and we
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don't serve ducks. Get out of here. And so
the next day the sanme duck in the store he
comes. He looks up at the sane clerk and says
you got any duck food? And the clerk says |
told you yesterday we don't have any duck
food. W don't serve ducks. Get out of here
and if you show up again |I'm going to nail
your darn little feet to the floor.

Wll, the third day the duck shows
back up again, |looks up at the clerk and says
you got any nails? The clerk says no. He
says you got any duck food? And you know,
really right now, the certifiers don't have
any nails, you know, that's what it conmes down
to. You know, people do not have to dairy --
do not have organic dairy with their cows
grazing, because the certifiers do not have
nails in their little bag.

It all conmes down to intent. You
know, intent is the key word here. W all do
know what a dairy looks |ike that grazes their

cows. It takes five mnutes for any one of us
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farmers to walk onto a farmto understand that
It's a grass-based dairy and that's a very
| mportant aspect. You know, it's about
integrity for our consuners, to our consuners,
so they understand where their mlk is comng
from that it is comng off of a grass-based
area and that it is an inportant factor wth
t he consuners of our products.

It's also about conpliance and
intent of the dairy farner. And | hope if you
cone back with one word from what | say here,
the word is intent, because that's what it's
really all about. This is not about size.
It's not a discussion about scale. |'ve seen
a 6,000 cow dairy before where they had it
broken into three 2,000 cow units, each wth
their own mlking parlor where they grazed and
grazed heavily.

It's also not about regions. This
Isn't about hitting east versus west. It's
not about irrigation versus non-irrigation.

W irrigate on our farm W irrigate for
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about four nonths out of the year. This also
cones to the intent part, because if you live
in west of the Rockies, in the arid part,
summer arid part of the country, you nust have
irrigation if you're going to be a grazer.

And if you are going to be an
organic dairy farnmer and you need to graze
you better have irrigation. That's intent to
set up a dairy farm on the west side of the
Rockies without irrigation, the intent is not
there to be a grazer.

Organic Valley fully supports NOSB
recommendations, full supports them and we
would |ike sone clarification on the wording
on the stage of production. You know, what's
there would really work if it just gave the
certifiers sone nails. Oganic Valley has 568
farmers in 22 states and we feel, every region
feels, t hat we can easily neet t hose
gui delines of the 30 percent in 120 days.

And let ne say that 30 percent in

120 days should be a quideline, a mninmm
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gui del i ne, m ni mum You know, once a person
has the intent to graze, they wll graze nore
than 120 days. |If the intent is there, that's
the fuel that fires nost all of the organic
dairy farns that | know that are successful

The clarification nust be comon
sense and as sinple as possible to be
I npl enent ed. Certifiers are people too and
dairy farners are people too and if it's too
darn difficult, it becones really a nightnare.

W support the three cow nmaxi num per acre and
that would be a good way to keep abuses from
happeni ng. As we heard yesterday, as far as
putting 100 cows on 10 acres, that would be
that nail.

I'm not so sure we need the 30
percent and have to do the math every day as
far as what our dry matter intake is, because
again it's all about intent. | really don't
care so much about whether it is 28 percent or
75 percent. W all know what a dairy farm

| ooks |ike that grazes. If it has feathers,
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if it walks like a duck, if it quacks like a
duck, it probably is a duck.

And just to finish up, | was going
t hrough the airport on ny way here, an airport
screener said when she say ny Oganic Valley
shirt we struck up a conversation, she said
she had seen the article in the newspaper the
day before about this issue. Wthout ne
pronpting, wthout nme saying what | do on ny
farm she said she really hoped that the USDA
would clarify and tighten the pasture rule.
Thank you very much.

(Appl ause)

FACI LI TATOR ANDERSON: Jon, where
Is your farn? \Were is your farn? \Were is
your farnf

PANELI ST BANSEN: h, ny farm is
| ocated in Monnmouth, Oregon, which is about an
hour south of Portl and.

FACI LI TATOR  ANDERSON: G eat .
Thank you. Next up, Bl ake Al exandre, Hunbol dt

Creanery.
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PANELI ST ALEXANDRE: Than vyou
First of all, | want to thank everybody. I
want to thank whoever asked ne to be here. |
consider it an honor and a privilege to be
here today and to talk to you and be able to
talk about what we do and to talk about
Hunbol dt Creanery does. And we have prepared
sonme slides. M wfe prepared sone slides, so
|"mgoing to go through themw th you.

Up there is basically the |abel
that we use at Hunboldt Creanery. Hunbol dt
Creanery is in extreme northern California,
right on the coast, and that's where | grew up
and that's where we dairy. And that picture
Is generally what we put on all of our organic
products, whether it's ice cream or bottled
mlk or the cartons, but that's the [ ogo,
that's the look and that's the inage that is
very common throughout all natural food stores
in the United States. You all know what |'m
talking about and you all know that's, |

bel i eve, why we're here.
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W're going to nove on to our
dairy. Qur dairy is, what we call Al exandre
Famly Ecodairy Farns, really owned by
Stephanie and I, ny wwife and | and our Kkids.
|"ve got a background in Ferndale, but we
started up north, about 100 mles north in
Crescent Gty or Del Norte County and so we
actually dairy in two counties. That's a
picture of our cows. W have a m xed herd of
COWs.

W're going to -- |I'm going to
give you sone statistics, basically, on our
her d. W have 4,500 acres of wusable organic
certified pasture and when | say usable,
that's the net acres that we use. O that,
about 3,800 is irrigated and so we generally
irrigate everything we have out there. W get
a lot of rainfall, but it doesn't cone in
equal armounts throughout the year. W get it
all in the winter and we're over 100 inches
al r eady.

W have 3,300 mature organi c cows,
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counting mlking cows and dry cows, and we
mlk those at three locations or in three
barns in the two counties and it tends to
wor K. O those cows, we take good care of
t hem W test every cow every year for
Johne's. Years ago when we started, we had 4
percent Johne's infection rate and we're at
| ess than a half a percent now.

I'"'m going to just keep working
through this and we have 3,600 organic young
stock right now and grow ng. The reason we
have a | ot of young stock is because we intend
to mlk nore cows. | don't know how many
nore, but we're going to get a little larger
There is still a lot of opportunity out there.

There is a heck of a mlk market and there is
a demand for it.

W mlk two tinmes a day, because
we have |earned that three tinmes a day doesn't
work with grazing. It's really difficult to
get large groups of cows in and out of the

pastures. They just don't have tine to go to
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and from the barn three tines a day and to
graze and to socialize and eat and do all
t hose things they need to do.

W graze on pasture 300 days a
year, approximately. So we are fortunate, we
are blessed with good weather, extrenely wet
seasons. This year has been particularly wet
in the winter, but we are in and out all the
tine. In terns of our cows go out if it gets
real storny, we lock themin and we suppl enent
feed them with grass silage that we have
harvested the year before.

W started |last week grazing twce
a day, so we wll graze twice a day now for
the next eight nonths. O course, the day we

started it rained three inches, so we stopped

the next day. But generally, we depend on
gr ass. | | ooked back at what we used to do
and the three X mlking, for instance. | went

to college to learn how to be a dairyman and
went to Cal Poly where they teach us to be a

herdsmen on a large California dairy wth an
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endl ess supply of noney.

And so | went honme and tried to
apply those principles and we mlked three
tines a day and we used BST and we did all the
hi gh yield production agriculture that we were
taught to do. And | have shifted gears from
t here. About eight vyears ago | was
enlightened and | went a different direction
because that system was goi ng nowhere and |'ve
got a bunch of kids and I want ny kids to grow
up on a farm in our neighborhood that is a
vi abl e option. So when they go away to
college and neet their spouse, that comng
honme to our neighborhood is truly a viable
opti on.

And for nme and Stephanie, that's
what this is all about. It was really trying
to nold our life and our dairy into sonething
that would conpete, | guess, wth the rest of
the dairy industry in the United States,
because that's what we're up against. So

organic marketing that niche is what we chose
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and that's the path that we're on and that's
exactly why we're on it.

Wen | ook back at our nunbers
| ast year, the 65 -- the O to 65 percent, this
Is how | calculate what we do on our large
scale basis and | think I'm wthin a percent
or tw and | just did the nunbers real
quickly. | looked at every -- all the hay we
bought |ast year and all the purchased grain
or total purchased feed | ast year and mnerals
and did a little math. And what | [earned was
that we averaged 32 percent for the year on
365 days now of our forage cane from pasture
and that ranged from O to 65 percent. So
that's what those nunbers are showing us up
t here.

Last year, we sold or only sold 46
pounds of mlk per cow per day. W raised a
| ot of calves and the calves drink a |ot of
that mlk, so we're short there. W had sone
| ow quality silage. CQull rates less that 25

percent. Cull rate is just the cows that have
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to leave the herd that | don't want to |eave
the herd and they nove -- we need to nove on.
W're going to run out of tine.

The next sl i de. Hunbol dt
Creanmery, we decided that we support the 120
days pasture m ninum W support the 30
percent dry matter intake and we would also
support sone sort of cows per acre paraneter
If that's what needs to be.

In sinmple ternms, | would like to
say that we support the rules and the efforts
that have already been nade. And, you know,
the guidelines that were set forth last year
in the March neeting in Washington, D.C are
totally adequate if we could just get the
certifiers to, you know, use the nails and put
them in there. And it's unfortunately that
It's not happening.

Could we go forward? This is a
picture of the Ferndale Vall ey. | would Iike
to point that out. That's -- the dairy right

in the center is the dairy that we graze cows
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on. My famly has for over 80 years and
that's our background. That was started by ny
great grandfat her. |"m fourth generation. I
own that place and run cows there and we're
the first ones to do it organically. And
we' ve been doi ng managenent i ntensive grazing
there now for 15 years. And that's the key.
That's -- the key is we've got to
manage our soils. To ne, when we got into
this organic and when | first |earned about
organics, it's all about the soils. It's
mneralizing the soils. It's knowi ng your
biology in the soils and it is working with
the biology and it's doing things that support
that biology and that life in the soil,
because those are the little guys, the little
armes out there working for us every day that
are taking the nutrients to the plant to grow
nutrient dense food, to grow -- to feed to our
cows that nmake better cow health and that, you
know, in turn nmakes better food for us, so

t hat we have better human heal t h.
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Let's junp through these slides

r eal qui ck. Pasture and human health.
There's all kinds of statistics. | have
attached to the handout that | gave you the

supporting data for wny mlk is better for you
in terms of the CLA content, beta-carotene,
which | haven't heard nentioned yet yesterday,
vitamns A Bl2, vitamns E, trans-vaccenic
acid, the onega-3s, lutein and cows on grass
are actually cleaner and probably freer from
E. Coli and there is supporting data in there.

W're going to nove on. V¢ need
to be in balance with nature. W need to be
in balance with our environment and what we
have done at our dairy is a lot of work with
the wildlife. W've got 20,000 geese that we
have been feeding for nonths and they eat a
lot of feed. W' ve got one nore slide | need
to get through here.

My favorite saying of this whole
talk consuners -- let's nove on. The

consuners, what rights do they really have
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here? Well, | cane up wth a thought when |
was preparing this. The consuners have a
right to get what they think they are getting.
| think | would sum it up with that. And
It's up to us here, it's up to you folks, it's
up to you folks over on the left from the NOP
to enforce and to give the consuners, you
know, the product that they want and the
product that they think they are getting.

W have already done the narketing
and we just need to support that and follow
through with our rules and the enforcenent of
our rules and those nails that we use to hold
their feet to the floor. And final here, 1've
got that slide there. It's kind of a little
famous picture ny son took a year ago |ast
February. And that's an exanple of we can't
get themto do everything right. Wll, that's
not a perfect pasture. |It's full of weeds and
| couldn't get them to eat those weeds no
matter how hungry we got them

But anyhow, that's just kind of a
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neat picture we end wth. So thank you very
much.

(Appl ause)

FACI LI TATOR ANDERSON: Thank you,
Bl ake. Juan Vel ez.

M5. FRANCES: | just want to
remnd folks about the <cards for asking
questions. | passed out white cards today. |
nmeant to nention this earlier. For dairy, for
mlk and just encourage you to submt your
guestions and answers and, you know, put your
hand up and |I'Il cone running. | enjoy doing
It, so, please, ask your questions.

FACI LI TATOR ANDERSON: Juan is
fromAurora Oganic Dairy.

PANELI ST VELEZ: Thank you. Good
norning, |'m Juan Velez, not to be confused
with ny relative Juan Vel ez from Col unbi a, and
| want to talk a little bit about the role of
organic pasture in animal welfare. What
creates animal welfare? W strongly believe

that animal welfare is created by the holistic
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managenent of t he entire dairy her d,
especially across five key areas. Those key
areas are the diet and the nutrition, overall
cow confort, the prevention of diseases, and
t he managenent skills in aninmal husbandry of
the people interacting wwth the cows and that
beneficial interaction of humans and ani mal s,
that over the entire year, 24/7, 365 days.

So a balanced nutrition is key not
only during a period of tine, but during the
entire lactation and dry period of that cow.
And a bal anced nutrition, a very key factor on
the balanced nutrition is the forage content
of that diet and that forage can cone from
several sources, pasture being one of them
alfalfa hay, grass hay, silages, haylages,
depending on the area of the country we can
have a | ot of variation.

But during those periods of tine
where the forage is not optimum is not
perfect, where the grass is not the nost

adequate, where we have to balance the total
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ration for that animal, according to the
different stages of lactation, we have to
bal ance it then for energy, protein, vitamns
and mnerals and again nmake sure that there is
enough total fiber in the rations of the
animal as a rum nant can function correctly.

It's also very inportant that we
take into consideration the total dry matter
i ntake of that animal. The diet could be well
bal anced, it could have a lot of grass or a
|l ot of forage, but if the animal doesn't I|ike
it, if it's not palatable, if you change the
noi sture content too much, you wll not
provide it at the right time after mlKking,
etcetera, she may not get enough of the dry
matter.

So we look at this slide for a
little while. This is just a recent review of
the literature by Jesse CGoff, Dr. Jesse Coff
from the USDA Aninmal D sease Center in Anes,
lowa. Very, very nice slide of the review of

how conplicated animal nutrition, especially
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dairy nutrition has becone. Now, we have
asked that cow to do a lot of things that we
didn't ask before. The mnute that we
donmesticated that cow and took that calf away
from her and started mlking her, we changed
t he whol e aspect of how she uses nutrients.

So if we look at the increase in
the dry mtter intake, especially around
calving, it could create a whole cascade of
events that jeopardize the well-being of that
animal. You know, positive energy balance is
going to decrease. A negative energy bal ance
IS going to decrease the immne system is
going to lead to nmastitis, mastitis is going
to decrease dry matter intake even farther.

If we have a lane cow, it's going
to eat less, so the interrelationship between
all these factors and these bal anced nutrients
Is huge if we want to really think about the
wel | -being of the animal during 365 days a
year, not during a short period of tine.

So | want to tal k about, you know,

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

27

how can we neasure animal welfare? How
neasurable is animal welfare? How can we
quantify that, especially for area that have
been very well docunented and have been
proposed to be key factors in aninmal welfare,
especially by, you know, Dr. Tenple G andin,
body condition score being one of them
| oconotion score from a scale of 1 to 5, 1
being normal and 5 being a cow that cannot
even wal k at all.

The cow confort |ooking at the
facilities especial ly we tal ked about
yesterday the way that the cow budget their
time during the day as providing the
environnent for that cow to lay down and chew
her cud, rumnate so that she feels
confortable so that we can accommodate also
according to the climate. You know, we're in
the mddle of August in Texas or in the mddle
of February in Canada, we got to hel p that cow
be confortable, so that she can perform those

functions t hat we wer e tal ki ng about
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yest er day.

And, of cour se, somatic cel
count . So neasures of animal welfare are
quantifiable and they can lead to very clear
enforceable organic production standards.
Aurora Oganic Dairy relies on third-party
I ndependent audits of ani mal wel f are
nmeasurenents for our farns and these are done
by USDA process verified auditors and 1SO
approved auditors as well.

Aurora (Organic Dairy  supports
simlar nmetrics and audits for the NOP ani nal
wel fare standards across the entire year. How
Is this done? Create a list of paraneters
that we believe are very inportant on -- to
neasure animal welfare across the board. And
t he producer could receive nunerical scores in
every of these key areas and uses those
results to nonitor ongoing audits and inprove
t he operation and the ani mal well -being.

The NOP should conduct simlar

fact-based audits of aninal welfare to ensure
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certifiability, verification of ongoi ng
conpliance and the enforceability of those
rules. (Goviously, we have heard yesterday, we
have heard today, | agree 100 percent that
pasture is one of the many inportant elenents
contributing to animal welfare and it should
be taken into account t hat a federal
production standard nust accomobdate that
viability between farns, geography, climte

and also the variability in the pasture and

the pasture conposition and the quality. A
lot of talk about that yesterday. The
variation is hunongous across -- even across

different pastures on the sanme farm

So the organic -- the role of the
Organic System Plan is unique to each organic
oper ati on. W know that there is a need for
critical -- the need for those critical
deci sions about pasture and animal welfare
need to be nmade at the farmlevel by the farm
man and the certifier with the O ganic System

Plan specifically for that farm
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So past ur e, obvi ousl vy, hel ps
create good aninmal welfare as one part of the
entire Holistic Managenent Plan. Pasture nust
be managed for a long- term sustainability in
each geography and clinate. In summary, |
want to say that Aurora Organic Dairy supports

an NOP pasture rule in which aninmal welfare is

the highest priority. Measurabl e indicators
are needed to I mprove verification,
enforceability and ensure cont i nual

| nprovenent on aninmal welfare during 365 days
a year.

What consuners expect is to know
that organic operations raise our animal wth
hi gh standards of aninmal care and welfare with
pasture being one of the several contributors.

In ny opinion, that's what really wl
separate us from-- one other issue that wll
conpletely separate us from conventional is
maki ng sure that we got certification that are
animals are well being taken care of during

365 days a year.
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. l'"m very,

nvited to this

Synposi um | think it is the beginning of a
very scientific future for organi c
agriculture. Thank you.

(Appl ause)

FACI LI TATOR  ANDERSON: Juan,

you're in Colorado, correct?

Kat hie Arnold

fromH P. Hood and New York State.

PANELI ST ARNOLD: Hello. First, |

would just like to say thank

you to Barbara

and Mark and all of the NOP staff for issuing

the ANPR and for all the work that that

entails and for putting on

this wonderf ul

synposi um because | know it's a trenendous

anount of work and it's just very gratifying

to know that with the ANPR out there, that

that is a concrete step to nove us to rule

change relative to pastures.

very nuch.

So thank you

And before | start to actually

talk about our own operation
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York about just a little over four hours
northeast of here, | want to address sone of
the questions that were floating around
yesterday that didn't really seemto be fully
answered and |'Il just attenpt to answer them
in the way | can.

Ohe is the question about this
call for scientific evi dence regar di ng
past ure. W nust renenber that the Nationa

Organic Program is not under the wing of the

Nati onal Acadeny of Sciences. It's under the
auspi ces of the  Agricultural Mar ket i ng
Servi ces. It's not a science-based program

al t hough many of the standards do indeed have
scientific wvalidity, but it's a marketing
program And to be a savvy narketing program
we need to be listening to the wants and
desires of our consuners.

Yest erday, George Kuepper's chart
that he had listing what organic consuners
want showed that rated above environnental

concerns was helpfulness at an 80 percent
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rating. Wth pasture-based organic mlk
products consuners wll be getting a nore
hel pful nutritious product.

And in terns of H P. Hood and the
Stonyfield mlk, there is an 800 nunber on the
side of the carton and just so far in 2006, 50
of the calls that they have received have had
gquestions or sonething, coments relative to
pasture or grass fed.

And then | also do want to
highlight the two nationally representative
and i ndependent surveys that just wer e
reported on | ast week. A survey of 1,011 U S
adults commssioned by the Center for Food
Safety found that 6 out of 10 wonen who buy
organic mlk and 5 out of 10 of all organic
m | k purchasers would no |longer do so if they
knew that many organic cows were confined to
fenced in feed lots and did not graze on
pasture for nost of their lives.

Second, nore than two-thirds of

all consunmers and 75 percent of wonen in the
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Consuners' Union survey, of 1,485 U S. online
adults, said that the national organi c
standards should require that aninmals graze
outdoors. And lastly, when asked specifically
in the Consuners' Union survey if they would
still pay a premum price for organic mlKk
that cane fromcows that were confined indoors
and did not graze, 60 percent said they would
not .

There was a reference yesterday to
mlk urea nitrogen levels being too high in
pastured cows and we have tested for that
before and our nutritionist found that that
was not a case in our herd, even though we use
| arge anounts of pasture in our herds' diet.
And it has to be renenbered that with the
mnimum 30 percent requirenent, that still
allows up to 70 percent feeding of forages and
grains other than pasture. | f soneone can't
bal ance a ration with that kind of allowance
for other supplenental feeds, then apparently

they don't have the experience and know edge
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of how to do it, because it is being done tine
and tine again all across the US wth
heal thy cows and over one year after another.

A guestion kept poppi ng up
yest erday about what about the other 245 days?

The suggested requirenent for 120 days, |ike
Jon said, it's a mninmm The NOSB' s
recommended guidance on pasture stated that
the 30 percent dry nmatter intake be for the
growi ng season, but not less than 120 days.
Qur cows on our farm are on pasture for a
m ni num of 180 days and often up to 200 or 210
days a year.

The question of geogr aphi c
variation canme up and whether these m ninuns
are achievable around the country. | would
like to read this statenment from David and
Kayl a Roberts from Preston, |daho. "W are
strongly in favor of maximzing the tinme and
nutrition that organic cows get on pasture.
G azing is integral to organic and not just an

optional nmanagenent practice to be inplenented
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when there are favorabl e conditions.

M famly and | mlk about 170
dairy cows, 200 including dry cows, I n
sout heastern | daho. Since 1992, our mlking

cows, dry cows and replacenent heifers have
been rotationally grazed on, approxinmtely,
300 acres of pasture. In a typical year, we
are able to graze our mlking herd from md-
April through the first part of Novenber.
O her than a tw week transition at the
beginning and ending of our pasture season
when we feed sone dry hay, our cows receive
100 percent of their forage from pastures
during the grow ng season.

Before we started pasturing our
cows in 1992, they were confined in a free
stall facility year round. Qur cows are
healthier and live nmuch |onger than our cows
did in confinenent. W believe there is
enough of an advantage for our cows that we
take extra nmeasures to let them access pasture

for as much of their |ives as we can.
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For exanple, during the grow ng
season, we mlk cows in tw separate mlKk
barns so we can have enough pasture for every
cow for the entire season. This is
inefficient from the Jlabor and facility
standpoi nt, but the benefit to the cows nakes
It worth it for us. Al so, our cows per acre
ratio is intentionally designed so that all of
our cows are able to neet their forage needs
during the slowest grass growng tines of the
year.

We harvest excess grass during the
other tinmes. This allows us to have the cows
on grass for nore days each year. W'
definitely believe our area of the country is
a great place to pasture cows, even though
| arge confinenment operations are nultiplying
rapidly. W also believe that the confusion
and lack of clarity about access to pasture
had a big opportunity cost for our famly
dairy. Only recently were we able to secure a

market for organic mlk for our dairy after
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seeking a market for several years.

Lacking the capital to create our
own market, we were patient, but often
frustrated hearing about growing demand for
organic mlk being filled in part by sone cows
w thout real access to pasture. W believe
that specific requirenents for pasturing
organic dairy cows may prevent the situation
from happening to others.” And again, David
and Kayl a Roberts, Preston, |daho.

As to the question of whether
there does need to be nore specificity
concerning pasture in the rule, absolutely.
The fact that there are now herds of organic
cows who do not graze routinely during the

growi ng season shows that the current rule

wordi ng is inadequate. But 120 days is not
enough. Stocking rate is very variable and
difficult to use. It's variable from season
to season, from spring to fall, fromfarmto

farmand even within a farm

| know on our own farm we have
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sone land we can get twice as nmuch yield as
our poorest | and. The only neans that seens
to me that would work across the board to
provide a base level is mninmum dry matter
Intake. As to our own farm we had two years
of confinenent in the early '90s and, at that
point, we were at a 22,000 pound herd average.
W went to nmanagenent intensive grazing and
the four year average we had changed to that
production system we were still at 22,000.
So there's no neans that grazing is going to

reduce your production.

So | had nore about ny own
specific farm but | thank you very nuch for
your tine.

(Appl ause)

FACI LI TATOR ANDERSON: Thank you,
Kat hi e.

PANELI ST ARNOLD:  You' re wel cone.
FACI LI TATOR ANDERSON: Now, |I'lI
call on Roman Stoltzfoos, Natural by Nature

Pennsyl vani a Farm ng.
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PANELI ST STOLTZFQOOS: Good
nmor ni ng. | thank you for inviting ne and |
would like to speak on behalf of Natural by
Nature, which gets their mlk supply from
Lancaster Organic Farnmers Co-op, of which I'm
a nenber. For nyself, we mlk 140 cows, ny
wife and |, and there's 10 children still at
hone, so we have a pretty good |abor supply.
W keep and feed 80 heifers and do 8,000
organic turkeys and sone laying hens.
Everything on the farmis organic.

There is 400 plus acres in the
operati on. It's definitely a famly farm
Wen we started doing organic mlk in 1995,
the price was $17 we were getting paid and the
regular mlk price was $13 to $14.50, in that
nei ghbor hood. So you can see the advantage
that we enjoy today over the regular mlk
price is, | believe, because of the perception
that the consunmer has about organic mlk being
grass fed.

And we have a notto on our farm
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that goes sonething like this. You give the
consuner what they want and they will give you
what you want and that's a fair price for the
pr oduct . And in our co-op discussion ny
recent price for organic mlk was over $31
that's all inclusive, and even at that, you
know, costs have gone up dramatically in the
| ast few years, so we are just slightly better
than we were back in 1995 with mlk at $17 or
$18.

But we believe that the organic
mlk got that way because it was very much in
opposition to the conventional supply which
had cows on confinenent. They were fed all
diets and stored feed and other things that a
lot of consuners did not trust and |[|'m
concerned that we keep the inmage that grazing
has earned and organic has earned through
requiring grazing and | really believe that
the 30 percent dry matter and the 120 days is
maybe not perfect, but it is sonewhere we can

start and it's easily doabl e.
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Qur cows are on pasture over 340
days a year. | nmean, there is only a few days
that they are in and then about two nonths we
keep themin at night. Mst tinmes the gate is
open, they can cone in, and you would be
surprised at what kind of weather it takes to
keep them in. | nmean, if the gate is open
they will generally go out sonetine during the
day, alnost no matter what the weather is.

So and what was said about cull
rates and the science needed, | feel Iike how
many farnmers are good science? | nean, there
Is 500 plus farners in Anerica that have seen
the benefits of organic mlk. M/ veterinarian
Is sitting here on the NOSB, Hugh Karrenan,
and he could testify that making a living on
cows fed grass is tough, because they are not
si ck enough to keep a veterinarian busy.

(Appl ause)

PANELI ST STOLTZFOCOS: So all the
hoopl a about animal welfare is that nuch if

you graze your COWs. It depends on what you
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need. |f you' ve got themout in pasture, what
better welfare could you offer your cows? |If
that's where they want to be and that's what
they do naturally, | can't inmagine how you
could inprove on that, but | do know that
Whol e Foods and sone of the larger retailers
are now requiring sonething that organic
hasn't asked for.
| nean, they want to know exactly
what is being done and how it is being done.
And |'m selling sone turkeys to themto this
comng year and you would be interested to
hear sone of the questions they ask about
that. And | think it's comng for dairy, too,
so we can stay ahead of themif we keep doing
what we were doing and apply it consistently.
And that's ny nessage. | thank the NOP for
consi dering this.
(Appl ause)
FACI LI TATOR ANDERSON: Thank you,
Roman. Al bert Straus, Straus Famly Creanery.

PANELI ST STRAUS: Thank you. I
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just want to talk first, |I'm from Marshall,
California, which is on the west coast on
H ghway 1 above San Francisco. | just want to
give you a little bit of history. W have --
ny father started the farmin 1941. Ve were
the first -- | transitioned the dairy to
organic in 1993 and we were the first
certified organic dairy and creanery in the
western United States.

| feel dwarfed by all the -- ny
conpetition. I'"'m the smallest conpany
represented here. W have three dairies that
supply us our own, plus two others, and so
conpared to the 500 plus dairies and what nost
of these other people do, and we are 100
percent organicC.

W do have tours of our dairy
t hr oughout the spring and summer and fall and
we have done that probably for 20 or 25 years
and we have been very environnentally active
to preserve farmng in our county. M/ nother

started the first Agricultural Land Trust in
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the nation and we preserved about 40,000 acres
in perpetuity, they wll say in agriculture.
Now, we're working on keeping it in productive
agriculture and we're having a | ot of interest
in going organic, and so | think it's a
hopeful tine.

So anyway, | want to go into ny
prepared text. | wanted to thank all the NOSB
and the NCP for their hard work on this issue
and | appreciate ny ability to voice ny
comments on the issue. |'m an organic dairy
farmer on the north coast of California. Qur
farm becane certified -- sone repetitive. W
becane certified organic in 1993 and we began
processing organic dairy products from the
farm in 1994. W have, approximately, 300
cows on 60 660 acres.

W agree that pasture is an
| nportant aspect of dairy nutrition and that
dairy animals should have regular access to
nutritional past ure and t he out door s,

I ncluding pasture land that is not productive.
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W feel t hat pasture is not only a
nutritional source, but also inportant for
sunlight and exercise in reducing stress in
dairy cows.

Even though our farns are green
until sumrer, early summer, our cows have
access to them year round, except after heavy
rains and when it would cause erosion of the
soil. W support the use of the National
Resources Conservation Service conservation
practice standards for prescribing grazing for
proper conservation methods.

Qur main concern is in the regards
of the text in the NOSB guidance for
Interpretation of 205.239(a), Oganic System
Plan. The Organic System Plan shall have the
goal of providing grazing feed greater than 30
percent dry matter intake on a daily basis
during the growi ng season, but not |ess than
120 days. W are concerned that these
suggested gquidelines for dry natter have not

cone from on-farned research, from the very
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regi ons across the country.

For exanple, on our farm our area
gets, approximately, three to four nonths of
productive pasture each year. The pasture
bui | ds, peaks and then drops off by June. W
do not irrigate and could not if we wanted to,
as our water supply could not sustain it.
NOSB suggested dry matter requirenents bring
up issues that which nust be consi dered:

1) The anount of suggested dry
matter figures are hard to obtain and verify.

Dfferent grasses have varied anounts of
noi st ure. Different fields wll contain
different grasses and different noi sture
| evel s, often changing daily wth the weat her.

The anmount of rain in each region also

affects the anmount of grass avail able. Dry
matt er cont ai ned in each variation IS
difficult to verify. Suggested cal cul ati ons

on stored feed use per year may not accurate
convey dry matter values in pasture.

2) The suggested anounts are not
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based on actual nutritional realities or needs
of the aninmal. W need to base these
guidelines from on-farm research and rea
nunbers, rather than arbitrate figures based
on a single region. W suggest we work on
research together wth farnmers and bovine
nutritionists.

3) Be careful that requirenents
are not counterproductive. The only way to
neet pasture requirenments in sone regions IS
to irrigate. W would then be supporting an
unsust ai nabl e system that overuses a limted
wat er resource. W should be careful not to
defeat the purpose of having a sustainable
agricultural system

To be able to verify that pasture
Is a significant part of an organic cows diet,
| am suggesting the following: | would have a
license or practicing nutritionist balance a
rationale for each dairy by groups of cows.
W can verify the quantities of feed by

requiring an inventory of those feeds grown on
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the farm and by those purchased off-farm In
this way, a certifier can verify the anount of
pasture that the cows are eating. A certifier
wll need to determne what a significant
anount of pasture is by region.

It is ny opinion that a system of
feed and pasture accounting wll <create a
wor kabl e system W appreciate the nove to
clarify the guidelines of pasture and believe
this is a positive step. We should just be
careful to work logically and not enotionally
to create regulations that nake sense. Thank
you.

(Appl ause)

FACI LI TATOR ANDERSON: Thank you,
Al bert. Ed Zinba, Horizon Oganic Dairy.

PANELI ST ZI MBA: Thank you. My
nane is Ed Zinba and | am an organic dairy and
cash crop farner. And ny pasture acres of --
even on being a cash crop farnmer as ny nost
profitable acres that we farm on our farm and

| also would like to express ny appreciation
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to the NOSB Board for the time and vol unteer
tinme that you guys put on an effort to
sacrifice to obtain high integrity levels of
this organic industry.

| also would like to thank the NOP
and the USDA for giving us the opportunity
here to cone. | would like to thank Horizon
Organic for putting ne on this board. I
appreci ate that very nuch.

|'ve been farmng for 25 years. |
got 25 years experience in applied research,
which is better than any Governnent, college
or scientific research that | conme -- | cone
from the school of comon sense and hard
knocks. Qobviously, |'mnervous here. | would
li ke to say thank you, too, for all the panels
yesterday. | thought they were very good and
t hey support what we farners have al ways been
saying and all the colleges are comng to us
and asking us for information on how to farm
organic and do this thing right.

| heard averages 21,800 pounds.
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W done it the other way. Another way don't
wor K. W done it both ways and | think the
thing that's mssing in this doctrine has
never been asked is we got alnost twi ce the
age life out of our cows, since we went to
grazing and doing everything right. And
that's what the consuners are asking for

|l want to -- Ilike | said, I
appreci ate the docunent and | kind of want to
bring the Board up to-- the new NOSB Board
Menbers up to date here and | also feel the
docunent gives the inpression that what would
happen if we required pasture? And then sone
of the questions -- sone of the answers, you
know, even out of the Board yesterday said
well, what do we do here if we allow these
farmers to graze?

The definition of pasture in the
Western Dictionary it says "@Gass, it's
pasture grass or other growi ng plants used as
food by grazing animals. Gound suitable for

grazing set aside for this. Pasture, put
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cattle to graze on pasture; to graze on grass;
to provide with pasture; to feed on grow ng
grass.”

There has been -- we have been --
that's what we've done our whole life. Thi s
IS what the organic thing has been all about
and now we're sitting here like we're starting
all over fromground zero. W're not starting
over from ground zero. W' ve been doing this
and this is how this whole thing started and
that's what the organic consuners want. In
one of your regulations Section 205.237, "The
producers of organic |ivestock operation nust
provide livestock wth a total feed ratio
conposed of agricultural products, including
pasture.”

Section 205. 238, “"The producer
must establish and maintain the |ivestock
health care practice, including establishnent
of appropriate housing pasture conditions."

Section 205.239, "The producer of

organic |livestock operation nust establish and
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maintain Jlivestock living condition which
accommodate the health and natural behavi or of
animal, including access to the outdoors and
access to pasture.”

Section  205. 2, "Land use for
| i vestock grazing that has nanaged to provide
feed value maintain inproved soil." It says
“livestock grazing." This is what it's all
about, guys, wonen, everything.

kay. Now, to the docunent.

(Appl ause)

PANELI ST ZI MBA: To the docunent,
are these nmarkets based on other types of
research to sustain an exception of consuners
that organic mlk comes fromdairy cows raised
on pasture. Look at all the mlk cartons out
t here. The consuners that's what they want
and that's what we got to keep giving to them

And it's sad that we have -- we got a good --
we got a lot of good apples in this whole
organic industry, but then we get one or two

or whatever it is, we got sone bad appl es.
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And it's very disheartening to al
of us, all of ny colleagues here, organic
dairy farners, famly farns and out there and
you got -- and there's these conpanies out
there that are not grazing, and they take us,
they take what we stand for and they put their
-- our picture on their farns and sell their
m | k.

If they want to do that, then they
should say well, let's et them put their own
picture of their farm on their cartons and
let's say al nost organic. Because the rules
have always been there for pasture and the
NOSB has always for the last | don't know how
many years has been telling the NOP get the
job done. It ain't getting done. I
appreci ate what you guys are doing. Don't get
nme W ong. And | appreciate you new on the
Board and | feel you are going to get it done.

And we need you guys to get it

done, because we are here --

(Appl ause)
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PANELI ST ZI MBA: -- and every year
we cone here, but it ain't getting enforced.
And if it would have been enforced from the
begi nni ng and done right, we wouldn't be here.

So now, we're here. Now, we are here and
we're trying to -- it's like ny colleague and
friend, Jim Gardiner, and the rest of ny
col | eagues out here, we are here and now we've
got to put speed |limt signs up for going down
the road, because there's sone bad apples in
this whole bunch, and we got to tell them
okay, here is the speed Iimt sign. W can
only go so fast.

Ckay. So now, we're sitting here
trying to say okay, well, the cows can only
get this nuch grass, so nmany cows per acre
yada de yada da. And then there was questions
from the Board yesterday, well, what are you
going to do about the consuners if you only
tell them you're giving 30 percent dry matter
I nt ake? If the law was done right and

everybody abide by it and the integrity |evel,
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we woul dn't be here. So we can go through al
of this again and we can do all of this again,

but if we don't get no action out of it, we're

all in the sane boat again.

Back to the docunent. Is this
achieve -- is the 30 percent an achievable
goal, they are asking. |I'mgoing to read from

Dr. Marguerita B. Cattell, D.V.M, and a Dr.
Adren J. Nel son, D.V.M, from Wndsor,
Col or ado. W run a 500 organic dairy in an
area high plain just east of the Rocky
Mount ai ns hal fway between the Denver, Col orado
and Wom ng border. Qur cows graze irrigated
pastures, 750 acre adjustnent to our farmat a
second dairy facility, which release plants
and fenced to neet organic certification
requirenents. W have always believed that
the NOP has an enforceable pasture rule and we
believe in the followwng rules in all that we
do.

Al l of the acres are flood

irrigation and all are in pasture. W t hout
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irrigation, pasture would be productive for
short tines each spring. Qur cows graze
between April 15'" and October 15'" each year.
M d- 1995, NOCSB suggested pasture consunption
of 30 percent dry matter intake for four
nonths has been our m ninmum goal. This is
very -- in our |location we believe anywhere in
the country that grows dairy cattle and feed.

During in the low rain fall area

that we do -- and low fire that we do, there's
no excuse for not having pasture. |If you can
grow -- if you can grow crops such as

veget abl es, sugar, beets, beans, sweet corn,
grain, al falfa, you can grow pastures.

Col orado farners grow all these and nore in

excel | ent soi |, excel | ent altitude and
excellent -- in the front range area of
Col or ado. All that 1is needed is good
managenent . Water can grow anything one

desires to put in pasture.
As dairy health and nutrition --

there are also dairy health and nutrition
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consul tants. W have worked around the
country to provide the service to dairy
producers of all sizes currently from 50 cows
to 3,000. It is our intention that any state
in the union with the facility selected design
and managed to neet the organic requirenent
can graze to mninmum standard. The facility

must be designed to neet the rule not vice-

ver sa.

Wat also is mssing in this
docunent is also the pasture -- cows life is
considered. W get-- if you are grazing, your

cows live alnobst twice as |long than anything
else. And to finish up, pasture truly is the
cornerstone of organic dairy farmng. And ny
Heavenly Father is the cornerstone of ny life
and | thank you guys very nuch.

(Appl ause)

FACI LI TATOR ANDERSON: That gets
the speed presentation award. Thank you, Ed.
Wat we didn't say is Ed's farm is in

M chigan as well. So I want to point out that
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on this panel, we have M chigan, O-egon, New
York, Colorado, Pennsylvania, California and
| daho represented, so we have a cross section
of the country here today.

(Appl ause)

FACI LI TATOR ANDERSON: And | would
like to open this up to questions of the NOSB

Joe?

MEMBER SM LLI E: "' m a newconer on
the NOSB and |I'm not on the Livestock
Commttee, so I'mnot totally up to speed on
all the issues, but | have heard very clearly
and in ny own mnd there is very little debate
about the need for -- what? Ch, |'m sorry.
Joe Smllie, NOSB.

|"ve heard very clearly the need
for specificity in pasture regulations and as
a certifier, specificity is very necessary for
us. The nails argunent is a tough one. You
have to make sure you' ve got a good sw ng and
a good hammer and nake sure you put the nai

in the right place, because if you put it in

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

60

the wong place, it can hurt people.

And | hate to single you out,
Al bert, but | really have to ask the question.
If we adopted what's currently the proposal
in front of us, the ANPR of the 30 percent and
the 120 days, would you still be able to stay
in business with the farm that you are
currently operating or what changes would you
-- could you be able to nake to be in
conpliance if that becane the regul ati on?

PANELI ST STRAUS: You want to put
up that spreadsheet?

MEMBER SM LLI E:  Yes.

PANELI ST STRAUS: Vell, | want to
address one thing. | have by now, thousands
of people, consuners that we have tours and we
tell them exactly what we do. They are there
when it's dry, when it's wet. Qur sales have
gone 15-fold since | started. And so | debate
that consuners know that 30 percent or they
want to have that you are doing a hunmane

treatnment of aninals. | have nore questions
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on what happens to bull calves, what happens
to the cows when they are not mlKking any nore
and how we treat the aninmals, then how nuch
they are getting off their pasture.

| don't want to belittle pasture
as an integral part of organic operation. I
think 30 percent -- when | was asked this
before, | kind of put thoughts to it and tried
to figure out how nuch dry matter our cows
take in. W have two production herds, a high
string, a low string. The high string takes
in 51 pounds of dry nmatter a day. | have -- |
can docunent that daily. Actually, | can go
on the conputer right now and see what the
cows are eating on a bal anced diet.

What |'ve done is to see how many
days | can do. It would be pushing it, it
would be really pushing it and, especially
like this year, we have had an extra al nost,
well, at least 45 or 50 days. W had the
wettest March on record. Two years ago we had

a very hot spell that dried everything up
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early. | doubt if we're going to even get the
four nonths of pasture this year, productive
past ur e.

They wll be out wuntil Novenber
until it rains, but to get this, 30 percent is
not going to be feasible in our area. W do
not have water to irrigate like all these
ot her people do or summer rains. W do not
have that. W're on the coast in California.

It's a different climate. And, | nean, even
conpared to Bl ake. Does that answer you?

MEMBER SM LLI E:  Yes.

FACI LI TATOR ANDERSON:  Ger al d?

MEMBER DAVIS: CGerald Davis, NOSB.

M. Straus, I'mfrom California and | foll ow
t he weather exhaustively in the line of work
that | work in, in farmng. |In your |ocation,
It seens to me that you would typically have a
four nonth period, mninmum of rain fall in
pasture, green pasture that would be green.
s that not true?

PANELI ST STRAUS: Rains are from
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Novenber until usually end of February, mddle
to end of February where it is dry enough to
get on pasture. Right now, we can't put them
out at all. W just -- maybe if it stays dry
for a few nore days, we'll be able to put them
out in pasture wthout destroying the pasture.

MEMBER DAVI S: So you're saying
but sonetinmes you can't put them out on
pasture, because it's too wet when the rains
do cone? |Is that correct?

PANELI ST STRAUS: Nor mal years, it

dries up in March. W mght have a few
showers through WMarch and April, but these
haven't been typical vyears. It has been

either wet, too wet or too dry. But normal,
in our area, we have pasture wusually from
sonetinme in February, sonetines Dbeginning
March until into June, that's it.

MEMBER DAVI S: So what you are
saying is that sone years a 120 day period
with that anmount of dry matter intake would be

feasible in the drought years? Where the
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rains are a shorter period or too much rain

like this year, you m ght have sone difficulty

from --

PANELI ST STRAUS: I'"'m saying we
have about 120 days optinum of pasture. It's
not -- and if we optimze it totally and it

was a very optinmm year, we mght be able to
make the 30 percent. It's not a mninmm you
know. And, you know, ny concern is where this
figure cones from It's not -- I'mdoing it -
- I"'m not driven by market conditions. "' m
driven by best nanagenent practices on our
farm

What | have heard everybody saying
Is this is comng from consuners. Consuners
have never stated this to nme and, you know, |
have big problens with -- it's nore driven
that it seens to be regional preference and
not trying to support the industry.

MEMBER DAVI S:  Thank you.

MEMBER MOYER: Jeff Moyer, NOSB.

My question is for Juan. Juan, you seened to
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be, Ilike A bert just was, shifting the
di scussion a little bit away from pasture and
nore towards aninmal welfare, specifically
aside from pasture. And | was just wondering
on your particular farm how nmuch pasture do
your animals get and then if you could foll ow
up with sonme other answers on what's the
average age of your cows, how many | actations
do you get out of them and what's your cull
rate on your particular herd?

PANELI ST VELEZ: Thank you for the

guesti on. The shifting towards aninal
welfare, in ny opinion, is very critical
because | think we tie it in wth consuner

perception of how well we take care of our
animals as a holistic system not only during
the time of their grazing. Al so, Dbecause
there was a | ot of conparisons yesterday about
how much better the animals in grass are.
Nobody argues that aninmal grazing has better
chance of having better well-being during the

tinme that they are grazing.
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And conparisons were being done
between inside, indoors, poor ventilation
confinenents versus operations wth |oose
housi ng, where the aninmal has got access to
exer ci se, sunl i ght, groomng and social
I nteraction. So the conparisons are very,
very specific to two conpletely extrene
systens of managenent. | bring up the aninal
wel fare issue, because | think that needs to
be considered on 365 days a year.

| think that it was brought up
yesterday that very well-managed grazing
operations, obviously, like the ones that we
have represented here have outstandi ng ani nal
wel f are. There's no question about it. But
there is many, many others out there that we
know of, that everybody knows of that graze
120 days, nmybe 50 percent dry matter i ntake,
but also take terrible care of their aninal
during the wintertine, because they don't have
t he facilities t hey shoul d, et cetera,

etcetera.
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So ny point is as a holistic
system aninmal welfare becones a better point
for the organic industry, a better nessage to
deliver to the consuner as a holistic system

| think that what Al bert has brought out of
his -- the people that he brings on his farm
to tour, the question that they ask is the
sane questions that we have asked. And it may
be a very regional thing where the people are
-- the tourists are nore concerned about other
aspects. How do you breed your cows? Wat do
you do wth the newborn babies? Were is the
bul | cal ves going, etcetera, etcetera.

The specific questions about the
farnms, how many acres? Depending on the stage
of lactation and depending on the farm we're
talking a lot of difference between our Texas
| ocation, our Colorado Ilocation as far as
nunber of aninmals that graze per year. During
the entire lactation cycle, all of our aninmals
do grazing. I beli eve that iIs the

docunentation on the Dbenefits of grazing
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during the dry period and prior to part/region
are very, very wel|-docunent ed.

Not only on the grazing aspect,
but on the exercise, because of the beautiful
work done in Mchigan done by Dr. Dave Biddy
where he shows that the cow that exercise nore
during the dry period have much better
nmet abolic problens at calving. And we believe
very strongly on that. During the entire
cycle all our cows have access to pasture.

MEMBER MOYER. Are you saying then
that while your cows are being mlked, they
are not on pasture, but when they are dry,
they are on pasture?

PANELI ST VELEZ: Ch, absolutely
all of them when they are dry are on pasture.

And many, many of our mlking herds are on
pasture. Not all of them many of them are.

MEMBER MOYER And can you also
tell us about your <cull rate and your
| actati on periods? How many |actations do you

get out of a cow? Wat's your average age of
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your cow? And what are your cull rates?

PANELI ST VELEZ: There 1s many
aspects to take into consideration on the cul
rate and one of them is how young the whole
herd is. Wen do you start your herd? Wat
are you bringing in as your start up aninal?
Do you raise all vyour replacenents or you
bought sone repl acenents? That whol e thing
could shift your cull rate, but | can give you
specific nunbers right now. Qur  Texas
| ocation has a 27 percent cull rate. Qur
Col orado |l ocation has 26 percent cull rate on
a yearly basis.

FACI LI TATOR ANDERSON: Mark and
t hen Kevi n.

MR, BRADLEY: |Is that better? Can
you hear that? Ch, Mark Bradley, National
Organic Program Some very good discussion
com ng out here and each of you is bringing up
sone aspects that are very inportant to this
di scussi on. | want to thank this panel in

particul ar, because as dairynen, | know that
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it's one of the nobst denmandi ng occupations in
agriculture and you're taking sone tine away
from your farns and your famlies right now.
| know this crowd particularly appreciates
what you are doi ng here.

| would also like to thank the
folks that are staying back hone that are
taking care of the farm because sonebody is
having to mlk the girls today, so we
appreci ate you.

(Appl ause)

MR, BRADLEY: Roman brought up
sone excellent points about full access saying
that the cows, you know, have needs, too, you
know, from natural behaviors, you know, and
|"msorry that he is going to be going out of
busi ness, because the cows are going to be so
healthy. But Carl Pol an yesterday said that -
- he kind of said it best that confinenent is
confinenment is not confinenent. It's not all
the sane. There is different Ilevels of

confinenent and that's what the access to
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pasture is just part of a very conplicated
scenario that is linked to many parts of the
rule that adds, so you'll very aptly point
this out.

The one in particular that cones
to ny mnd and it goes straight to the 245
days, you know, the other part of the standard
that's not bei ng addr essed W th this
discussion is that cows are to be provided
access to outdoors, I ncluding access to
pasture. And | would like -- | guess | would
direct this to Ed. How can the program the
NOP, assure that once soneone has net the 120
day, you know, proposed guideline that's being
di scussed here, how can we be sure that the
cows are -- it's not going to be so closely
linked to the 120 days that they w il still
have access to the outdoors, there will still
be freedom of novenent?

W need to nake sure that that
part of the reg is not |linked. And how woul d

NOP build this into a regulation, so that that
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part of the standard is preserved wthout
making the limting effects of 120 days? In
other words, when they are not on pasture,
what can we do to nake sure that there is
freedom of novenent, freedom for natura
behavi ors and those types of things? Can you
address that?
PANELI ST ZIMBA: Yes. Is this on?
CGood. | think it goes back to like what we
was saying, if it looks Iike a duck, it walks
li ke a duck, it's a duck. And the certifying
I nspector has either got to be educated a
little bit nore about the data, because |
could walk in on any one of these farns out
here and tell you what they are doing and
that's just a matter of education and how you
guys are going to go about that, | don't know.
| don't want to backtrack here,
but it seens like we're just -- keep hammeri ng
this away and what it is going to take it's
just the matter of these certifiers got to

have the authority go on these farns and | ook
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t hi ngs over thoroughly and do what has to be
done. And they got to have the power to do
t hat . And you guys got to give them the
power .

MR BRADLEY: What |'m asking is
when there is confinenent I[ike Dr. Polan was
alluding to, should there be prohibitions or
sonething built in +the regulations that
prohi bit confi nenment to tie stalls or
tethering outdoors or sonething that accounts,
you know, or protects the natural behaviors
and access to the outdoors when they are not
on pasture. | nean, should there be access to
|l oping lots when the pasture is not suitable
and it's too wet for cows to go out on it or
there is not enough usable forage for themto
be out there and it would be damaging to the

pasture to run cows on it? Should there be

access to loping lots? Should there --
require free stall barns in lieu of tie
stall s?

PANELI ST ZI MBA: Ckay. | think we
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have hashed, you know, this out as far as
phone conference calls from the east to the
west. W |owered our standards down as | ow as
we can do them at 120 days and we feel across
the whole nation, the whole United States
nation there, everybody should be able to
conply to that 120 days and neet that 30
percent dry matter intake, which is only 10
percent of the cows diet for the year.

| just don't see how sonebody
cannot make that happen. | know we had enough
phone conference calls during this thing until
we're silly about talking about it. And
that's -- these are the rules that we have to
come up with in order to make this happen.
W're not going to -- | can't wave fromthat,
because we've talked to too many farners that
can do it. And if you' ve got sonebody that
can do it, then across the road they can't do
It, sonmething just ain't right. And | guess
all I can say is 120 days and everybody shoul d

be able to conply to it.
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PANELI ST ALEXANDRE: | would Iike
to step in on this, if | could, please. This
I s Bl ake Al exandre. W need to renenber here
-- | Itke what everybody said by the way, but
Kathie's point earlier about this isn't a
science and we've got to quit trying to
m cromanage this particular rule and this
concept . The duck that walked in and asked
for duck food, last year | was in Wshi ngton
D.C. and the large -- I've got a friend from
California, from the Conventional Confinenent
Herd, who wal ked in and said gee, USDA Are
you still allowi ng confinenent herds to sell
organic m |l k?

And the answer was not really. So
he went honme and he didn't build his organic
area that he wanted to build. And | consult
with these kind of guys all the tinme, because
they know we're one of the larger herds. W
are perceived as doing it right and they want
to know. And there is a lot of people in this

room and a |lot of people out there watching
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and waiting for this answer.

And what we're trying to do, Mark,
Is cone up with a bare m ninmm Let's not
worry about what happens beyond this. What
we're trying to do is stop zero percent of
past ure. W're trying to get off of zero.
And | don't really particularly care if the
nunber is 5 percent, 10 percent, 15, all the
way up to 30. | really don't care. What
we're trying to do is get off of zero.

And Al bert has got really good
points. | knew that he was a little fuzzy on
this issue. Honestly, and | --

FACI LI TATOR ANDERSON: Fuzzy m ght
not be the word.

PANELI ST ALEXANDRE: But Al bert
has got a situation where his consuners can
define that he is not at zero. And his
consuners are content and his tours, the
people that conme out to his ranch are happy.
And so that situation works. There is no

I ssues there. You don't need to get involved
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Iin regulating what Al bert is doing. That's
not what the mssion is here. The mssion is
to get off of zero.

PANELI ST STRAUS: Well, since [|'ve
been addressed, this is Al bert. Vell, | do
feel threatened by the 30 percent and | -- you
know, ny reaction is what about all the other
practices? And you bring up issues about how
we -- you nainly treat the aninmals the other
part of the year. And | think that sort of
everybody can have docunentation as to which
cows are treated which way for the remaining
part and have sone kind of form that people
put together, so that the certifiers can
actually see what they are doing, because
they're only there one day a year, so it's
har d.

You know, |'m sure there are going
to be abuses, but | think that there should be
a mninmum standard for that as well. Yes, |
agr ee.

PANELI ST ARNOLD: Can | junmp in
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her e, t 0o, pl ease? To address Mark's
guestion, | mean, the rule does already state
that there should be daily outdoor access for
all animals over six nonths of age. And if it
cones to light that that is being abused, too,
then | think we wuld all be for nore
specificity there as well. You know, that
Isn't sonething that we organic dairy
producers across the country have discussed
yet, but if it's sonething you would |ike us
to discuss, we can put that on the agenda
next .

But, you know, we -- | think we
all do see welfare standards across the whole
year as being of prine inportance, not just
when they are on grass, but through the whole
year. And | would say that there are an awfu
lot of organic dairy farnms that do not |just
have tie stall facilities for their herds.
They have greenhouse barns. They have free
stall barns. They have bed pack barns or they

may have a conbination of a tie stall.
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In our situation, we have a
conbi nation of a tie stall and free stall. So
half the cows are in the tie stall for the day
and they are out in the free stall at night
and every day they all have access to free
roamng in the barnyard. And all of our
heifers and dry cows have free access to
out door s/ i ndoor s. They can choose when they
want to be in, when they want to be out just
like Roman's. And | think nbost organic dairy
herds have situations like that. And if they
don't, if they are not providing outdoor
access, then the certifier ought to cone down
on them because that's part of the rule and
t hey should be neeting it.

FACI LI TATOR ANDERSON:  Kevi n?

MEMBER ENGELBERT: | have pages of
guestions. Kevin Engelbert, NOSB. But in the
interest of tinme, I'mgoing to restrict it to
just three and |I'Il ask them all at once and
t hen they can respond.

Al bert or M. Straus, if you had
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fewer cows or nore acres devoted to pasture,
could you nore easily neet the 30 percent,
1207

Kat hi e, could you explain one |ast
time for the record how those figures were
obt ai ned?

And, M. Velez, would you give a
little bit nore detail on your feeding program
and how much pasture you actually feed your

| actating ani mal s?

PANELI ST STRAUS: Il guess |I'm
first. M/ mnd just went blank. Can you
repeat it? |'msorry.

MEMBER ENGELBERT: Yes. [f you

had - -

PANELI ST STRAUS: Oh, had fewer
animals. Now, | renenber.

MEMBER ENGELBERT: Ckay.

PANELI ST STRAUS: M/ qui ck answer
I's probably not, because of the length of the
grow ng season. W probably -- | nean, each

dairy farm is a different situation, so |
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think that, you know, personally |I have to be,
as an economc nodel, a certain size and a
certain thing, but besides that, | think it's
very limted. | nmean, as a mninmum | think
it's going to be very difficult to get
anywhere close to 30 percent, you know, for a
consi stent basis. | nean, every year if you
want to naeke exceptions, you know, as a goal
it mght be good, but | don't think |I can do
that at this point.

MEMBER  ENGELBERT: l'"'m just
wondering how many cows you have, how many
acres of pasture, and if those nunbers were
different.

PANELI ST STRAUS: As | stated --

MEMBER ENCELBERT: And has that
changed the ability to neet that m ni num

PANELI ST STRAUS: As | stated, we
have, approxi mately, 300 cows on 660 acres.

MEMBER ENCELBERT: So, for
exanpl e, 100 cows on 660 acres, still for that

| ength of tinme you couldn't feed thenf
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PANELI ST STRAUS: [f | wasn't in
busi ness | wouldn't have to worry about it.

MEMBER ENGELBERT: Vell, but |
t hi nk
that --

PANELI ST STRAUS: No, |'m being
facetious, but it's -- if | was a snmall dairy,
| wouldn't be in business. | just -- you
know, | have naxim zed the anount of pasture
can do for our area and for ny particular
situation. QG her dairies that | buy from
utilize pastures as much and they maxi m ze the
past ure. They don't have any sil age. They
don't. They just feed alfalfa hay and grain
in the barn and they, at nost years, have a
hard tine getting 120 days, | woul d say.

FACI LI TATOR ANDERSON: If | could
junmp in for one second. Wat | heard was it
isn't the nunber of cows or the anmount the
pasture, but rather it is the length of your
growi ng season and the variability of it that

I's your challenge. 1Is that --
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PANELI ST STRAUS: The length of
t he growi ng season.

FACI LI TATOR ANDERSON: "' m saying
t he pasture season because of --

PANELI ST STRAUS: I nmean, to get
the 30 percent over our growi ng season is very
difficult to get.

PANELI ST ARNOLD: kay. Is it on
to me? Were does the 30 percent for 120 days
cone fron? Yes, basically, it canme from
di scussions for years over dairy producers,
organi ¢ dairy producers across the country.

The first | heard about it was, |
believe, sonme farns in Organic Valley cane up
with that back in 2001, | believe, as a base
price or as a base anount that everybody
should be able to nake and we have just
di scussed it and discussed it and discussed
It. And that is just sonething that we feel
shoul d be achi evabl e everywhere. |Is that all
you wanted nme -- okay.

PANELI ST VELEZ: And talk about

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

84

our feeding program |I'm going to talk a
little bit about the housing condition of the
animals for the nost part and they are |oose
housi ng, access to fresh air, sunlight and
expression of natural behaviors by groom ng
during the entire year, and the cows in the
maternity group are brought in so that we can
nonitor the calving. The fresh cows stayed on
one of those |oose housing areas where they
get a TMR At, approximtely, md-lactation
several of those groups start going out on
past ur e.

W cal cul at ed. Last year we
cal cul ated, guesstimated, that our dry nmatter
consunption for sone of the lactating cows was
around 5 percent in our Texas herd and between
3 and 5 percent in our Colorado herd during

the | actating peri od.

VEMBER KARREMAN: Thanks, Juan.
Hugh Karreman, NOSB. Back on the aninal
wel fare i1 ssue. Since I'm a veterinarian and

that's near and dear to ne all the tine, |
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would say that the issues of animal welfare
and a checklist or sonething Ilike you
nmenti oned, Juan, are probably needed and |
think there are sone private conpanies
starting to do that or private kind of extra
certifiers doing that.

But | think that the main -- it
kind of gets back to what Mark was asking
about, what about the rest of the tinme when
they are not on pasture, and | think we need
to look at that, but | think our main topic
for this conference is pasture and we need to
concentrate on that, but we do need to | ook at
t he ot her dates.

In ny particular area, down in
Lancaster County just a couple of hours south
of here, we do have a lot of tie stall barns
and | would definitely be open to entertaining
the welfare issues of letting the cows out in
the wintertine fromthe tie stalls so they are
not tied in as long, okay, but that's on a

di fferent day.
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And the other thing wth the
animal welfare part of it, since we're here
for pasture, primarily to define what pasture
iIs and what it shall be in at least the
m ni nrum sonehow or another, when it gets down
to the animal welfare it's not just the
rumnants, but we have to also |look at the
hogs and the poultry, so just to keep that
separ at ed.

MEMBER G ACOM NI : Dan G acom ni,
NOSB. First of all, | just needed to say for
full disclosure, as Hugh is the veterinarian
for one of our panels, | am the nutritionist
at Albert Straus Dairy and | have worked with
a nunber of organic and conventional dairies
in the area that Al bert is and the area that
Bl ake i s.

And as difficult as it would be
for Albert to do this, it is very interesting
that | was recently at a talk with a mgjor
retailer of natural products and organic

products and | would be very, very surprised
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If the majority of the pasture pictures that
were in that talk were not from Al bert's
geogr aphi cal area.

The question | had is for Jon and
|"m nore confortable asking this after Mark's
questi on. I'"'m not asking you to becone a
regul at or. Can you give us sone ideas on
possi bl e term nol ogy and possible points that
we can use to put into regulatory terns what a
grass-based dairy | ooks |ike?

PANELI ST BANSEN:  Ckay. Weéll, you
know, a grass-based dairy is going to have a
structure. |If you drive onto the yard, in the
yard, and there is no fences up or no |anes
up, Yyou know that's not a pasture dairy
al r eady. You know, it's really not a highly
difficult thing to see what a pasture dairy
I S. | t should have termnology |ike
structure, the infrastructure set wup for
grazi ng, which neans fences and | anes.

You know, we have a very wet

weat her pattern ourselves where we're at and |
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took a page out of ny grandfather's book. He
grew up or ny grandfather dairied right where
Bl ake -- down where Blake dairies right now,
and ny grandpa poured a cenent lane to get his
cows out to the grass and this was 60 years
ago, 70 years ago, sonething |like that.

Gowng up as a little kid down
there in Ferndale, | renenber wal king down to
get the cows down that little skinny cenent
| ane and then, once we noved up to Oregon and
| bought ny owm farm and | was having trouble
getting the cows in and out to the grass,
because it's so darn wet there, you know, an
old light cane on. | renenbered what ny
grandpa did and we poured cenent | anes.

W have about two mles of |anes,
sone cenent and sone with fabric and rock on
top, so we can get the cows back and forth and
that is really the part about intent. You
know, if you walk onto a dairy and there is no
| anes and there is no fences, you know they

are not a grass-based dairy.
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So I really t hi nk in t he
termnology you need sonmething about the
I nfrastructure, so the infrastructure is
there, and as well|l as vegetative pasture. You
know, if you have a huge area fenced in that
Is a rock pile, probably not vegetative
pasture. |If you have a fenced in green stuff
that the cows can graze, probably pasture.

It's really not rocket science
here and, you know, this really has to have a
comon sense approach to it. This is not --
It's not tough to go in a yard and see what
they are doing on the farm

MEMBER DELGADO. Is this on? Yes.

Rigoberto Delgado with NACS -- NOSB. I
al ways have problens there. A question for
Al bert. If you were to introduce irrigation
to your farm so you can -- assumng it's
possi ble, would you do it and you said no or
because it will be a detrinent of your ecol ogy
and so forth.

But would that put you out of
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business or that would -- what would be the
economc inplications of bringing irrigation
to your facility?

PANELI ST STRAUS: Irrigation.

MEMBER DELGADO And allowng to
conply wwth the 30 percent?

PANELI ST STRAUS: | under st and.
W live on a body of water, the Pacific Ccean,
in Tonales Bay that is a lot of salt water and
iIf you gave ne mllions of dollars to do
desalinization, | could probably do it. e
have drilled wells. In the '76 drought we
finally found sone water for the dairy after
haul ing water for nine nonths. And this year

we drilled two nore wells and they were dry.

There is no water, so | don't have that
option. Plain and sinple. It's not
envi ronnent al . It's not anything. | don't
have wat er.

MEMBER DELGADO My second

question is for Jon and Kathie and the rest of

you. In the case of Albert, and | know a
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nunber of farners in Texas and so forth, they
have all the intent of allowng to conply with
that 30 percent, but they can't.

Does t hat sati sfy, in your
perspective, the intent of the 30 percent and
access to pasture if people like A bert and
people in west Texas or whatever are not able
to neet it according to the standards and the
possibilities that you have here in this very
green and | arge area of the country?

PANEL| ST BANSEN: Wll, you know -

MEMBER DELGADO. O should we stop
thinking of being organic dairy farners in
west Texas or what is your opinion?

PANELI ST BANSEN: VWll, you know,
like the Billy Joel song says, it's shades of
gray. You know, nothing is black and white
here. It's all shades of gray. | think what
Albert is doing is a whole lot different than
the folks that we're here to really discuss,

you know, the zero percenters or the 2 or 5
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percent ers.

You know, that is -- Al bert, you
know, he has the intent there. You know, he
says he usually has four nonths. You know, |
think it's different in a region. If you set
up a dairy in a region where you know you have
no irrigation and you know the grow ng season
Is one nonth, there is no intent there to neet
the pasture. You know, Albert has a dairy
where he says on the average year he has four
nonths. That's the 120 days. Seens |like the
Intent is there.

So, you know, we need to nmake sure
exactly what that intent is when you set up
the dairy, and that's why it's inportant to
have specific wording in this | anguage to talk
about I ntent, you  know, about past ure
infrastructure and about what needs to be
there, so when new dairies do want to cone on
to this organic program they know, you know,
do they neet that intent or don't they neet

that intent. You know, do they need to | ook
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for a different area where they can neet that
I ntent or not?

PANELI ST ARNOLD: Ckay. | would
just sort of second that and just the fact
that in the rules or the way it's considered
being witten is an allowance for tenporary
confinenent based on weat her, on flooding, too
much rain, drought. So if A bert says that in
a normal year they can neet 120 days, they
have got the four nonths, but he has just had
a succession here of very abnormal years, so |
woul d assune that these very abnormal vyears
woul d neet that exenption requirenent.

And in terns of the 30 percent
I ntake, that is all based on bal anci ng nunbers
of animals with your land base and in sone
cases, there wll just have to be perhaps a
decrease in herd size to make that bal ance
bet ween ani mal nunbers and that pasture |and
base. And people are doing it all across the
country.

| nean, the nunber of pasture
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acres we have, if, you know, we're at a good
nunber, a good fit now for doing what we want,
you know, we can mlk 1,000 cows, but, you
know, then | could no longer make that 30
percent dry matter intake and you have to
bal ance your cow nunbers wth your acreage
avai | abl e.

PANELI ST VELEZ: | would like to
junmp in and especially talk about the intent.
As you know, the drought, the I ongest
drought, one of the |l|ongest droughts in
history has been in Texas wuntil recently.
Qobviously, our intent at that particular farm
was based on the | and base to graze a |lot nore
and get a lot nore dry matter intake than what

we actually got.

Also, | want to point out that
continuously the plan is evolving towards nore
and nore access to nore of the aninmals around
any of the locations that we want to be in,
and the new products are designed with a |ot

nore access with a lot nore -- with a goal of
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having a lot nore grazing going on. The
intent is -- so | don't think that anybody's
I ntendi ng purposefully not to do it.

Therefore, | want to nake sure
that everybody understands that the whole
program is evolving and that this synposium
that | have learned a lot about a lot of
things that can be done and cannot be done. |
think that this synmposiumis the beginning of
an evolving process for everybody's intent to
grow on several aspects, and | include welfare
during the winter nonths as one of those
things that need to be evolving in the whole

organi c program

PANELI ST ALEXANDRE: I would Iike
to answer to that real quickly. Two things
t hough. First, there is the Aninmal Humane

Association that certifies dairies and when
you get certified, you can use the Free Farned
logo and we do that at Hunboldt GCreanery.
Every dairy out there is certified by that for

what ever that i s worth.
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In regar ds to your specific
question about Texas, | have been involved at
a dairy in Texas and | own a percentage of an
organic dairy farmin Texas that | have hel ped
set up from the beginning, and we punp water
that is way down deep and we irrigate in
circles wunderneath the irrigation and it
works. And we're only in our second year out
there, but it's working real well.

FACI LI TATOR ANDERSON: There are
nore questions fromthe Board and | would ask
a question of the Board in general, because
|"mcharged with the tinme keeping here. There
are also a lot of questions from the Board
Wuld you like to ask a question? Could | go
to sone of the public questions or how would
you |i ke to proceed?

PARTI Cl PANT: Are you aski ng ne?

FACI LI TATOR ANDERSON: Vell, |I'm
asking Bea and Cerald particularly.

MEMBER JAMES: Kevin, do you want

to address that?
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CHAI RVAN O RELL: Well, | think we
do want to get to sone of the public comments
and, | think in light of that, | know the
Board, if you have a specific question quickly

that can be answered, but we do need to nove -

FACI LI TATOR  ANDERSON: Here's
anot her questi on. How about if we ask the
public questions. |f those don't address your
guestions, we'll cone back to you.

MEMBER JAMES: No.
FACI LI TATOR ANDERSON: Bea? kay.
MEMBER JAMES: Vell, | guess from
the communication that we received from the
NOP that this is really a synposium for the
public, but it's also to really hel p make sure
that the NOSB wunderstands and asks their
gquestions, so that we can get to a concl usion.
So | would say that if there are pressing
guesti ons from the NOCSB t hat we can,
hopeful |y, summarize those quickly and then

nove on to the public questions and if
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Mar k, Bar bara?

M5. ROBI NSON

MEMBER JAMES:

you, farners,
the tine that

you for not

is okay wth

for comng. |
you' re taking away. Ed,

passi ng out

98

t hat . Sound right,
Yes, yes, this is -
Ckay. First, thank

real ly appreciate
t hank

when you gave your

| ast part of the speech.

| am going to just like junp to
let's say that we instill this regulation,
that we have pasture, that we don't sit here

and tal k about whether or

pasture, 120 days,

make this assunption that we are --

' m hearing, that
going to figure out
farmers.

Past ure
heari ng and what |

doesn't -- it

nmeans grazi ng. It

means not

not yes pasture, no

30 percent, that we just
from what
we want pasture. W're

how to nake this work for

means, from what [''m

read in the reqgulation, it
J ust

one thing. It

means sunlight. It means
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fresh air. It nmeans free roam ng. It means
allowwng the animal to express its natural
behavi or. So it's not just one conponent of
that. It's all of those conponents.

So | wuld like to throw out this
scenario and ask for your opinion. In the
Organic Regulation we have three tiers. e
have 100 percent, 95 percent, 70 percent.
What woul d be your opinion if we were to find
a way to craft this regulation to neet the
diverse type of farmng that's going on? W
have farners that are able to have very strong
pasture for their farnms. W have other farns
t hat have regi onal weather problens. W have
farns that are not complying to the
regul ations and that need to conply to the
regul ati ons.

So with that, | would ask you as
farmers to tell nme what your thoughts are on
having a regulation that would be tiered
pasture access for the l|abeling of organic

m | K.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

100

PANELI ST BANSEN: Wl |, | just may
-- | mght be concerned that that mght |ead
to confusion in the consuner market as far as
what organic mlk is and, you know, they cone
and there's three different |abels and, you
know, what does that nean and |I'm afraid that
m ght just |ead to sone consuner confusion.

VEMBER JAMES: But we have three
tiers already.

PANELI ST BANSEN: Correct. I
understand that. Wen you cone to your dairy
case, | just ~-- | think it's a Ilittle
different than your dry products and those.
You know, you cone to the dairy case, it's the
dairy case and |'m afraid there maght be
confusion there.

PANELI ST ALEXANDRE: The problem |
see with that is now you have gotten specific
on pastures if that's the only thing that
really counts and it's not. It's organic
past ur e.

So the consuner would immediately
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get confused with the conventional pasture
| abel that is comng and that is a huge
probl em because this organic pasture is back
to the biology of the soil and it's the total
package and it's a nutrient-dense package of
food that we're trying to get to the consuner.
That is why they want pasture, not because it
makes them feel good.

MEMBER JAMES: (Kay.

PANELI ST STRAUS: This is Al bert.

MEMBER JAMES: Yes.

PANELI ST STRAUS: Il just -- |
don't see. W have already products that are
made with, you know, the different anounts of
organic. You're going to explain that it's 75
percent, because it only has so nmuch pasture?

MEMBER JAMES: |'m not necessarily
saying that this tier would be exactly the way
that it currently exists, that naybe there
would be a tier that wuld be crafted
specifically for dairy to help neet the needs

of sonebody |ike yourself and still allow you
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to be able to sell your mlk as organic, but
not necessarily -- | think we need to be
honest and we need to conmmunicate to the
consuners what they are purchasing.

Wien | buy orange juice that has
oranges on the package, | expect there to be
orange juice in the package. Wen | buy mlk
that has cows on pasture on the |abel, |
expect that that's what |'m purchasing. And
so if we find a way to be able to provide the
consunmer with the different variations that
are currently out there, and |I'm not saying
that there should be a tier that does not
all ow pasture, |I'm just saying that | think
that we need to be cognizant of the fact that
not every single region is going to have an
easy tinme adhering to 120 days, 30 percent.

PANELI ST STRAUS: You know, I
mar ket products that don't have additives in
it. | don't honogenize. You know, if | don't
have as nmuch pasture as these other guys, am!|

not as organic as thenf
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MEMBER JAMES: Well --

PANELI ST STRAUS: ' m aski ng. I's
that what you're trying to -- you're painting
me into a spot that I -- |I'masking, you know.

MEMBER JAMES: | think that's the

topic of this whole synposium

PANELI ST STRAUS: Ckay. vell, |
take offense at it. You know, it's -- |
hel ped devel oped standards for the last 15
years. | have -- | am a step ahead of al nost
everything that is out there and we do our
best to cone up with a clean, 100 percent
organi ¢ product that we don't -- you know, we
have a survey that we put out that had 5, 000
consuners of which we got a 22 percent return
rate that their concern was additives. Over
90 percent of them were concerned wth
additives and preservatives in organic foods.

It wasn't how nuch pasture there was.

You know, if this is from the

consuner s’ per specti ve, we are totally

strai ghtforward. You know, we tell exactly
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what's in our product. W educate people as
to what we're doing and what the nessage about
sustainable farmng is, and that is who our
consuner is. They aren't saying, oh, you're
not as organic as the other guy. You know, so
that's ny reaction.

PANELI ST ARNCLD: | guess it's a
whole new idea and it's hard to respond right
off the top wthout having thought about it
for awhile but, | nmean, | like the idea froma
producer's side in that it is going to provide
a real incentive for maximzing pasture and it
may provide that economc return for reducing
cow nunbers in a situation where there is a
limt to the anmount of acres.

So if there was a little bit of
premum price attached to a product that had a
hi gher level of grass fed basis, then that
premumcould go to provide that farmw th the
econom c neans to provide that higher pasture
base.

PANELI ST BANSEN:  And | woul d just

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

105

like to reiterate real quick that as Kathie
stated before, this 30 percent, 120 day issue
really, | do believe it did originate in our
Dairy Executive Comm tt ee, whi ch has
representatives at Oganic Valley from all
across the nation. You know, we have 568
farmers in 22 regions and it was the consensus
after hours and hours neeting and neeting wth
all the DEC representatives at Organic Vall ey,
all regions can neet this.

You know, we had no input from any
of the other -- of any of the regions across
the country that couldn't neet this and that
Is really where that 30 percent really started
out to begin wth.

PANELI ST  STRAUS: ["'m not in
Organi c Vall ey.

PANELI ST ALEXANDRE: Al bert, I
think you have neighbors in your region that
say they can neet it.

PANELI ST STRAUS: Organic Valley

or --

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

106

PANELI ST ALEXANDRE: No, you have
nei ghboring dairynmen in your region that ship
m | k
to --

PANELI ST STRAUS: Ckay.

PANELI ST  ALEXANDRE: -- ot her
processors that believe they can neet the
regul ati on.

PANELI ST STRAUS: Let's put it

down on paper.

(Appl ause)
MEMBER DAVI S: Robert, CGeral d
Davi s. My question | wll save for the

certifiers section.

FACI LI TATOR ANDERSON: Ckay.
G eat .

PARTI Cl PANT: | have one. Ch, I''m
sorry.

MEMBER  OSTI QUY: This is a
gquestion for Dr. Velez. ["m sorry. This is

Nancy Gstiguy from NOSB. How many hours a day

are your cows, your mlking cows, outside not
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free wal king inside, but physically outdoors?

PANELI ST VELEZ: 24/7.

FACI LI TATOR ANDERSON: Any nore
questions fromthe NOSB? | should have stated
early this norning what | said at the

begi nning of yesterday, and that is that this
Is primarily a synposium for NOSB and NOP and
that while we will entertain public questions
that --

MEMBER CSTIGQJY: | need to follow
up on that question.

FACI LI TATOR ANDERSON: ["m sorry,
| didn't realize.

MEMBER OSTI QUY: What do you nean
by 24/ 77?

PANELI ST VELEZ: |'msorry?

MEMBER OSTI QUY: How are they
outdoors 24 hours a day? Are they inside of a
facility that has a roof, but open portions of
the wall? | want to know when they don't have
any walls surrounding them when they don't

have roofs.
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PANELI ST  VELEZ: Ckay. I
apol ogi ze for ny short answer. Qur cows are
housed in what we call |oose housing. There

Is no walls, that only on one portion of the
very large pen where they can wal k. They can
groom They have direct sunlight, access to
sunlight, fresh air. They have an open shed
in which they can select whether to go in if
the weather is inclenent or stay out if the
weather is nice, which is nost, around 300
days of the year in the area of Col orado, one
of the dairies |I'mtalking about.

The other one is very simlar.
I"'m talking in general about both of them
It's very simlar. The cows can express their
natural behavior during all -- during the
entire day unless they thensel ves select to be
inside a shed that is well-bedded to protect
t hensel ves from the inclenment weather. They
can express their natural behavior.

MEMBER COSTI GQJY:  You still haven't

answered ny question. Do they have a roof
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over their head?

PANELI ST VELEZ: No, ma'am only
I f they choose to go under the shed they have
a roof on their head. If not, they don't.
Yes?

MEMBER OSTI QUY: They are wal ki ng
on cenent, they are walking on dirt, they are
wal ki ng on grass?

PANELI ST VELEZ: They are wal ki ng.

Wen they are not grazing, they are wal king
on a panel of dirt. There is dirt around it.
Yes, ma' am

FACI LI TATOR ANDERSON: Any nore
questions? Yesterday | comented at the
beginning that this is primarily a forum for
the NOSB and the NOP. | have lots and lots of
public questions here and we're not going to
be able to address all of them | want
everyone to be aware though that every one of
these questions wll be scanned into the
public record. There is a comment period at

the beginning of the National Oganic Board
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Meeting, Standards Board Meeting today.

There are already six and a half
hours of coment there for that and, also,
there is the opportunity for witten coment
to this by June 12'" of this year, but that's
only on the ANPR That is not on what wll
ultimately happen if regul ati ons cone.

There is only one question that I
would like to -- and not necessarily ask for
answers to, but | think that what is being
tal ked about here is getting around the issue
and there are recurring questions here about
confinement and what is confinenment. Wat is
confinenent from the standpoint of are the
animals indoors or are they outdoors? Are
they tied part of the day, none of the day?
Are they outside in indoor confinenent?

And it really breaks down to
I ndoor confinenent with no outside access,
I ndoor confi nenment in stalls, I ndoor
confinement wth free roamng or outdoor

access to grass pasture, dirt or whatever.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

111

And it's sort of the underlying issue here
that |'mnot exactly sure how we even begin to
address, but confinenment is what we're really
-- as we're seeking access to pasture, we're
tal ki ng about confinenent and what we don't --

PANELI ST ALEXANDRE: Comment s?

FACI LI TATOR ANDERSON:  Sur e.

PANELI ST ALEXANDRE: M/ sinple
answer to that is, again, this is a pasture
synposium We're here tal ki ng about access to
past ure. The first question that was asked
yesterday, is this a current role of the NOP
Is the current position on pasture adequate?
The answer is no. Everybody has said no, no,
no, no. It is pretty nmuch unani nous the way |
feel it.

W have got issues where we have
rolled into this 30 percent, but again |I'm
going to rem nd everybody what is confinenent?

W're not here to define confinenent.
Confinenent is zero access to pasture. It

doesn't natter whether it's Juan's confi nenent
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or sonething that is happening out here in
Pennsyl vania or anywhere else in the country.
Confinenent neans no access to pasture and
that's why we're here today. So it's really

clear in ny m nd.

(Appl ause)
FACI LI TATOR ANDERSON: | Dbelieve
that -- | want to say one nore tine, every

guestion that is here, and there are nmany
really good questions, wll be scanned into
the public record. There is the comment
peri od preceding the NOSB neeting and there is
the opportunity to provide witten comment by
June 10'" or June 12'" on this ANPR

| wll call for a short break and
we'll bring the certifiers up, so that we can
tal k about whether or not we can put nails in
the intent and whether we can -- and what we
have to do in terns of regulating. Thank you.

And | would like to especially --
pl ease, everybody, these guys have taken an

I ncredi bl e anount of tine.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

113

(Appl ause)

(Whereupon, at 10:02 a.m a recess
until 10:21 a.m)

FACI LI TATOR ANDERSON: W wll
reconvene this session and we have approached
the enforcenent, neasurenent and conpliance
part of this in a little bit different way,
because there were five questions posed
directly in the ANPR that were asked of the
accredited certifying agents.

So what we're going to do is have
one person, one of the certifiers, address
each of the questions and then provide an
opportunity for the other two certifiers to
comment on anything that wasn't added or
reinforce that. So we're going to take a
total of six mnutes for five questions and
| eaving half an hour of questioning for the
NCSB.

So | wll just start by saying
that we are privileged to have with us Brian

MCEl r oy from CCCF, Leslie Zuck from
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Pennsylvania Certified Oganic and John
Stalley fromOegon Tilth.

So I wll start first with the
guestion how should an accredited certifying
agent neasur e conpl i ance W th specific
neasures adopted to change the role of
past ure? And, for exanple, if dry nmatter
intake is used as a benchmark, should it be
neasured as the average or such as a cal endar
year over 12 nonths or a week or a day or an
hour? Leslie?

PANELI ST ZUCK:  |Is this on?

FACI LI TATOR ANDERSON:  Sur e.

PANELI ST ZUCK: Can you hear ne?

FACI LI TATOR ANDERSON:  Yes.

PANELI ST ZUCK: kay. Well, there
are a variety of ways that certifiers can
verify conpliance and it's one area of the
rule where they don't spell out how They
tell us we have to verify conpliance with the
regul ations, but they don't really spell out

specifically how to do that, so we have
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di scretion in that area.

And the types of records that
farmers keep vary greatly, as well. | nean,
they start out as none. That would be the
preferred format for nost farners and we
actually get this. They will say, well, it's
all in ny head, you know, | have the records,
but they are all in ny head. So that is, you
know, one area that you will find.

Then you have the farner that
gi ves you this sophi sti cat ed conput er
spreadsheet so, you know, it runs the ganut.
And | will say that, you know, it seens that
the best farners do keep the best records, but
just like the weather they all conplain about
It every chance they get. And | think nost of
the farners we certify would rather have all
their teeth pulled out than fill out the
records that we require themto fill out.

But, you know, as far as what you
have to understand from our point of view is

the burden is always on the producer to verify
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their conpliance and then, in turn, the
certifier has to have adequate records in our
office and in our files to denonstrate
conpliance to the NOP auditors. So that is
ki nd of how the chai n works.

And with the dry matter intake
situation, which is the exanple in the
guestion in the ANPR that would be sonething
we woul d cal cul ate seasonally. Most farners
have their rations kind of figured out
different per season. So during the wnter
season they have a certain ration. During the
early spring season they wll change the
ration as the cows are starting to go out on
pasture. During the pasture season it's going
to be way different than it would be, you
know, during the w nter season.

So if we were going to be having
to calculate that, it would have to be tied
into what is the definition of the grow ng
season and whether it's 120 days or whatever

it is that we decide, that's how it wll be
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connected with that. And | don't think that,

you know, those records would not be

difficult.

I nmean, in some cases the
I nspector just goes and has -- great, we have
a tinekeeper. In sone cases we require the

farmer to keep records on the farm or anot her
way to do it is when the inspector goes to the
farm they can ask the farnmer how do you do
this or how nmany hours are your cows on
pasture, you know, tell ne what your ration is
that you're feeding during the pasture season,
and the inspector can wite all that down and
into the inspection report and it becones part
of the record that way. So there are a
variety of ways that we can do that.

FAC LI TATOR ANDERSON: Bri an, sane

| Ssue.

PANELI ST MELROY: What happened
t her e?

FACI LI TATOR ANDERSON:  Sanme issue
Wul d you i ke to coment on t hat
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measur enent ?

PANELI ST MELROY: No, |  have
not hi ng to add.

FACI LI TATOR ANDERSON: Wl l, then
the second question is, and this is to Brian,
how should producers and certifying agents
verify conpliance over tine for a herd of cows
that are at various stages of growh or have
varying states of nutritional needs? Can the
producer and certifying agent determne this
in the O ganic System Pl an?

PANELI ST MELROY: So I wll go
backwards through the question. Yes, the
certified party can include this in the
Organic System Plan, should include it in the
Organic System Plan and | think that the
certifier should verify it's in the plan.

And | think that, you know, the
Nati onal Organic Standards Board, one of the
things you should take a look at is what do
the various Oganic System Plans offered by

the accredited certification prograns |ook
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i ke, what questions are they are asking, what
ki nd of docunentation are they asking, because
in the first round of accreditation we have
seen a huge variation in what an Oganic
System Pl an | ooks |i ke.

It goes all the way from a
checklist all the way through to, you know,
fill in the blank and check the box to very
freeform paragraph essays, and these O ganic
System Plans are extrenely varied and | think
that can nmake it hard sonetines at the
enforcenent level to try to ensure enforcenent
of the standard.

So the first part of the question
then is how should producers and certifying
agents verify conpliance over tine for a herd
of cows at wvarious stages of growh and
various states of nutritional need and,
obviously, we're in here tal king about pasture
so let's not get distracted about all the
ot her various nutritional issues.

But from what | have seen in
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certified operations, the only consistent
place that | have seen an operation deny
access to pasture to animals for a stage of
production that seens justified to nme is at
the very young stage, various stages of the
calf and its maturity, and that denial of
access to pasture for those calving stations,
in nmy experience, is pretty short. W're
tal king about a matter of, you know, weeks to
nonths and that is the only place | have seen
a consistent denial of access to pasture that

seens reasonably justified.

PANELI ST ZUCK: | would agree with
t hat .

FACI LI TATOR ANDERSON:  John?

PANELI ST STALLEY: | would also
agree with that and | agree with Brian that

the System Plan has pretty nuch everything in
It or it should have everything in it that you
need to verify conpliance and could be used
for the 30 percent as well. Al that

i nformation should be in the plan and it's a
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matter of the inspector going out to the farm
and verifying what is in that plan.

FACI LI TATOR ANDERSON: Thi s
guestion is to John. Wat flexibility should
producers have In working wth their
certifying agents to verify they have
acconpl i shed the goals of an increased pasture
for |ivestock?

PANELI ST STALLEY: Ckay. I was
going to take this in two parts. First of

all, things that | think should be flexible

and |I'm going to read what we have put
together as a staff. W net as a staff and
deci ded.

It has changed since | cane to

this neeting, so by listening to everybody, |

came here with an open m nd. M/ heels were
not dug in the sand and | really -- | have
changed our position since | got here. | was
uncl ear when | got here and | feel like I'ma
little bit clearer, but I'm still pretty
uncl ear. | don't know how everybody else
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feels, but that's how | feel.

And so |I'm going to read what we
cane up Wwth. Il wll talk pretty quick
because | know we're limted for tine. "Wile
sone had wanted to focus this discussion on
the scale or the size of the operation and/or
geographic location, Owegon Tilth believes
focus is on the integrity and intent of the
regul ati ons. The task at hand is to clarify
the intent and expectations established in the
regul ations for organic dairy operations.

Upon providing such clarification
we should allow operations, regardless of
their size or location," that is not a factor,
"to determne how and if they can conmply. The
Farm Plan contains information about the
| ocation, crops and acreage and pasture and
other forage that will be fed. The inspector
verifies what has been witten in the Farm
Plan, so the Reviewing Commttee can help the
certifier make an assessnent of conpliance. A

conplete Farm Pl an contains all this necessary
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I nf or mat i on.
Things that are not flexible. The
rule as currently witten," and | think we can

all agree on this, "has not been sufficient to

mai ntain t he ori gi nal I nt ent of t he
regul ati ons. G eater consistency is needed
anong NOP-accredited certifiers," these two
ot hers. | think that's very inportant.
Consi stency is very inportant. | think that

Is something that all of us certifiers need to
wor k on.

One mnute. "Oegon Tilth also
supports the NOSB s proposed exceptions to the
general requirenent for pasturing rumnants,
for birthing, for dairy animals and up to 6
nonths of age and for beef aninmals in the
final finishing stage, as well as the NOSB
clarification that lactation of dairy aninals
Is not a stage of |ife that may be used to
deny pasture for grazing." That is ny
favorite sentence right there.

" However, we bel | eve t he
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clarifying |anguage should be in 205.239(b),"
which is a different section, but that is
regarding organic |ivestock operation. That
s contenporary confinenent. "Also, we
support the language that rumnant aninals
grazing on pasture during the grow ng season."
| think that's very well-witten and that was
wel | thought out. "And by specifying that
rumnant animals wll be grazing pasture
during the grow ng season, you can acconmodate
for regional differences." Thank you.

FACI LI TATOR ANDERSON:  Leslie?

PANELI ST ZUCK: That sounded Iike
great policy to ne. | feel like one of the
things that we have discussed is that with us
closing those two |oopholes, the tenporary
confinenent based on stage of production being
changed to stage of life and also requiring
the access to pasture be changed to grazing
pasture during the grow ng season, wll really
go a long way toward our goal of conpliance

with the intent of pasture, because, you know,
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some of the farns that are using those cl auses
in the rule and interpreting them a little
differently t han somne of t he ot her
certification agencies are allowing the
interpretation to be -- they do have pasture
on their farns and they are pasturing sone of
t hei r ani mal s.

They are just not pasturing their
| actating animals, so they know what pasture
Is and | feel like at |east those two steps
woul d hel p our conpliance problemimensely.

PANELI ST McELROY: Yes. You know,
sonebody who is not here today that had a
great quote about the organic comunity is
Keith Jones, whom you all know, and he once
said to ne, he said, ny God, you people can
argue about what the nmeaning of is is. And,

you know, it's really true. The regulation is

really clear. Oganic animals should be
consumng pasture during all stages of
producti on.

But sonehow through this passive
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voi ce construction of access to pasture, the
whole thing has slipped through our fingers
and it's really unfortunate and | think really
clear, sinple termnology, grazing at al
stages of production, these things | think
can, hopefully, help us go back and enforce
| nmean, | am all for whatever gets passed in
the regs, what we're going to go enforce. | f
it's 30 percent dry matter intake, fine,
that's where we're going to go.

But things Ilike 30 percent dry
matter intake are going to be difficult. It's
going to be hard and do you want ne to issue a
notice of proposed suspension to a dairy on
day 199 that they take the animals back in the
bar n? Do | issue a notice of proposed
suspension on 29.5 percent of dry natter
I ntake? Nunbers are great. W can all verify
them except | don't know. Dry matter intake,
verifying that is going to be a statistical
challenge. W're going to end up getting sone

nuner ol ogi sts in here.
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So | think we need to go for the
intent and we need to have the intent clear
enough that we know we have got the
enforcenent and, you know, we have to work in
uni son here. W need an Oganic System Pl an
that lays it out transparently, a rule that we
can enforce, and then we need to go to a court
for a day and get the interpretation. Thank
you. Thanks.

FACI LI TATOR ANDERSON: Thank you.

Leslie, should the Organic System Pl an be the
focus of introducing regulatory changes? In
ot her words, should specific requirenents for
a larger role for pasture be introduced and
required in livestock producers' Organi c
System Pl ans, as was suggested by the NOSB in
I ts gui dance recommendati on?

(Audi o | oss)

FACI LI TATOR ANDERSON: Ckay. So
did you get ny question, the question to
Leslie?

PANELI ST ZUCK: Yes. Coul d you
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just repeat the end of it?

FACI LI TATOR ANDERSON: It really
says should the change occur at the Oganic
Systens Plan? Should the regul ati ons address
it at the Oganic Systens Plan and should
specific requirenents for a larger role for
pasture be introduced and required in
| i vest ock producers' Organic Systens Plans, as
was suggested by the NOSB in its guidance
recomendat i on?

PANELI ST MELROY: Wll, if your -

PANELI ST ZUCK: "1l take -- [1"1lI
defer to Brian.

PANELI ST MELROY: Well, | qguess
ny answer would be | don't think so. | don't
think we can do it here. The regulation says
that the Organic System Plan can |ook I|ike
anything, it can be done in any way, shape or
formyou want to do it. It just has to conply
with the regs. The Organic System Plan, all

the wording in the regulation about what the
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Organic System Plan looks |ike and how we
enforce with it, is pretty soft.

And, you know, Valerie, | hate to
make work for you, but | really think the NOSB
would do well to have five or six very wdely
formatted Organic System Plans in front of
them so they can see how extrenely broad the
I nterpretation of what an Organic System Pl an
Is and what it |ooks like.

And that is why | don't think the
Oganic System Plan is the way to try to
enforce sonething like this where it's clear
we need sone real regulatory backbone, because
we shouldn't be here today, but we are, and
that points out that this thing is going to be
hard and it has got to be specific and it has
got to be tough and that is not going to
happen in the OSP as far as regul atory.

FACI LI TATOR ANDERSON: Leslie?

PANELI ST ZUCK: I read this
guestion as -- I"'mnot sure exactly. | wasn't

sure exactly what they were asking at first,
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but going from there to the next question, |
t hought maybe they were wondering whether this
regul atory change for I ncreased pasture
restrictions should be in the part of the rule
where it tells you what has to be in an
Organic System Plan and/or should it also be a
separate standard sonewhere else in the
regul ation that we have to foll ow

So | thought that was naybe part
of what they were asking here and | don't
think it really matters. | think that Brian's
point is a good one. \Watever it is, we have
to be consistent so that we are going to be
verifying conpliance with the information that
we need. And | think his point was that we
shoul d take a | ook at the Organic System Pl ans
t hat are out there and how different
certifiers are gathering that information.

PANELI ST STALLEY: And |  would
just like to say an inportant elenent of the
System Pl an that hasn't been nentioned is that

I's the producer's plan. He cones up with that
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or she and they decide how they are going to
neet the regulations, not the certifier, not
t he NOP. A producer decides how they are
going to conply.

Enforcenent at that Ilevel, there
could be sone enforcenent at that |evel. | f
you | ook at that System Plan and you review it
before you go to an inspection, as you shoul d,
some of those issues nay be able to be dealt
with before the inspection. And then on
I nspection is another |evel of enforcenent.
The inspector is out there to nmake sure that
plan is accurate and everything that they see

here and so on is consistent with the plan.

FACI LI TATOR ANDERSON: Dd you
want to --

PANELI ST ZUCK: | think maybe
would like to give an exanple that wll naybe

hel p peopl e understand it. Wen we ask people
to fill out their fornms that actually
constitute their Oganic System Plans, you

know, we could ask them do your cows receive a
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m ni mum of 30 percent dry matter intake from
past ure?

W could ask that and the farnmer
may say yes, then that could be it. And we're
| i ke, okay, they do. Ckay. Wit, we'll
verify it when we get on the farm or they
m ght say | have no idea how to calculate dry
matter intake. You know, and that's probably
what nost of them are going to say, | don't
know, or sone people do know how to cal cul ate
that or what we could do is ask on the Organic
System Plan all the information we need in
order to calculate that, and that's what nost
certifiers, | believe, do at this point.

They ask what are your rations,
how nmuch have you rationed, how often are your
cows out on pasture, how many hours do they go
out on pasture, you know, what seasons of the
year are they pastured and, you know, ask
enough questions about their ration, specific
gquestions, so that then when those forns cone

into our office, we can naeke that cal cul ation
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and verify it.

So that would be an exanple of a
broad range. The question could be do you do
this and the farnmer says yes or, you Kknow,
give us the information and we'll determne
whet her you do it.

FACI LI TATCR ANDERSON: Last
guestion. Should a new standard be devel oped
devoted to addressing a wunique role of
optimzing pasture in organic rum nant ani nal
production systens?

PANELI ST M ELROY: Yes, yes. The
slight qualification is I don't know if we're
-- if optimzing pastures is really what
consuners and the constituents to this body
want, great, then let's -- we'll go out and
enforce the optimzing pasture. But | think
we need to get through the first step, which
Is just we all know the intent of the rule is
t hat organi c production systens shoul d incl ude
past ur e.

It should include pasture at all
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stages of production, and so let's just try to

get there. Let's just get on that step first

and then is optimzing 30 percent, S
optimzing 10 percent, is optimzing 100
per cent ? | don't know. So the optimzing

word is the only part of this that causes ne a
little bit of hesitation.

But it is unfortunate that we're
here, because | think the process that we went
t hrough 10 years ago and from there until now
made it very clear what we were all trying to
do, and so | would |ike to get there.

PANELI ST ZUCK: |'m going to agree
with that.

PANELI ST STALLEY: Yes. And |
would just like to say in addition we support

t hose NCSB- pr oposed r ul emaki ng changes.

However, | think there needs to be -- and ny
guestion was flexibility, so I'm going to
continue on the flexibility issue and I'm

primarily addressing the NOP here in that we

woul d need sone kind of flexibility and sone
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kind of tine frame for operations who are not
currently neeting that.

| think Albert is a good exanple

| think it's clear that A bert has the
intent. Hs intent is correct. However, his
region can't neet that and in all fairness to
him and all the other producers in that
position, there should be sone period of tine
wher e t hey can bring t hensel ves into
conpl i ance. | don't know what that tine
period shoul d be.

| don't think -- like Brian was
saying, do we issue them a notice of proposed
suspensi on? | say no. | say give them a
chance to conply.

PANELI ST ZUCK: And | will add to
that as far as the standard goes, if we were
going to be witing, witing a standard for
pasture. W need to consider taking a | ook at
the tenporary confinenent allowance, as well,
because certifiers have conplete discretion in

that area as to determning what is and what
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IS not tenporary confinenent, and  how
tenporary is tenporary. And, you know, we did
get one of those policy statenents a nunber of
years ago that says tenmporary neans tenporary
and so that was a great help.

| have to say though 1in all
seriousness that we have this probl emnow, and
the flexibility that | -- that's the area
where we can find the flexibility in the rule.
So that if there is a situation where the
farmer can only nmake 119 days instead of 120
days, and it may be based on sone of those
factors that's in the tenporary confinenent
section of the rule, but we also need to nake
sure that it's clear.

And | would like to have sonething
like this added to the tenporary confinenent
section that, you know, sonething has to
happen, that the tenporary confinenent is only
for a period of tinme that is neasured by
anot her factor that you can neasure happeni ng,

such as If it iIs because of flood, then at
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what point, you know, do the cows have to go
out again because what we have seen are
ani mal s bei ng al | oned to be confi ned

tenporarily, but with no end in sight, so to

speak.

So we do need to take a | ook at
that. It's going to be really inportant when
we put in these, iIf we do put in these
restrictions, and then say okay, well, you

know, you had a problemor it mght have been
a di sease outbreak in your area. You had to
confine them You didn't make your 120 days.
You didn't nmake your 30 percent dry nmatter.
The certifier says that's okay. But, vyou
know, there has got to be sone oversight
t here.

FACI LI TATOR ANDERSON: Mark, these
have been addressed to you. Wuld you like to
conmment ?

MR BRADLEY: | woul d. Mar k
Bradl ey, National O -ganic Program

| would like to thank you three
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particularly for comng in and getting up in
front of this crowd and ne of all people, too.
The order of business here is just incredibly
wel | thought out. It wasn't by ne, but to
have all these producers in here comng in and
saying we can do this, we can do this, we can
do this and then to have the certifiers
getting up there saying we see problens, you
know, | tell you, it's very well-taken.

First, Brian, we have had a |ot of
people comng in, you know, experts talking,
farmers talking that these prograns, these
production systens can be developed in a
sust ai nabl e manner t hat are - - with
sustainability denonstrated in the Oganic
Systens Plan using any variety of nethods, you
know, NRCS  gui del i nes, proven carrying
capacity of the ground, chews per day.

There is all kinds of ways that
you can get from here to there on an Organic
Systens Plan, setting it up in witing w thout

ever having to go out and do the certification
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wor K. You know, that downside audit is to
verify that. So you're looking at two
different strategies here or tw different
steps and it's just the sane thing that you
have been doing all along. They have to have
an OSP.

Now, are you saying in your
comments that you can't, you know, because of
the variety of operations and the variety of
OSPs, cone up wth sonething that denonstrates
conpliance with that ground or as certifiers,
and any of you can answer this, would you
prefer to be very flexible on the Oganic
Systens Plans and then have certified
operati ons keeping copious notes on how nany
days they keep things out there or how do you
propose to verify conpliance?

PANELI ST M ELROY: | got a little
| ost on the first question, Mark, sorry.

MR BRADLEY: | did, too.

PANELI ST M ELROY: Wer e you

addressing specifically the concept of 30
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percent dry matter intake or were you talking
nore about the current system right now, why
are we finding it hard to enforce access to
pasture during |actation?

MR BRADLEY: Vell, 1'm | ooking
nore at it as a "to be" scenario because we
all know what we have right now

PANELI ST MCELROY: Ri ght.

MR, BRADLEY: But they are talking
about 30 percent DM.

PANELI ST MCELROY: Right.

MR BRADLEY: 120 days on pasture
as a mni mum

PANELI ST MELROY: Yes. | mean,
we can go out and we can get people to |ay out
here is ny feed rations, here is ny plans,
here is when they are in the field and we can
get them to estimate what the dry natter
intake is going to be, and we'll go back out
and when the inspector is there -- | nean, we
already do audits, how nuch organic hay did

you buy, how nuch grain did you buy, you know,
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what is the rest from pasture, yes, when are
they out. W can see that. They can keep
| ogs.

So we can get there, but where
it's going to get really crazy is, okay, the
dry matter intake of this grass, ny pasture,
Is X during the spring and then it goes to Y
during the winter and then we have got three
nonths in the fall where it has gone to X
m nus.

And, you know, | think from the
nutritionists' point of view, this dry matter
intake isn't just an off the cuff average
calculation. The nutritionists are | ooking at
this as really serious, you know, get down to
the specifics and really try to get it right
and, you know, varying conditions of pasture.
This guy is letting it get this long and his
strategy is to quit here because he avoids
parasites. Q her guys, you know, we see it
all the way down to the last inch and they are

back out there every tinme it grows another
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I nch.

And so, you know, it's just going
to be hard. Wen sonebody wants to take that
dry matter intake calculation down to a |evel
of detail, 1it's going to be really tine
consum ng.

PANELI ST ZUCK: May 1?7 Well, I'm
pretty sure at PCO we wouldn't probably ask
our farners to count how many bites per mnute
their cows are getting.

PANELI ST MCELROY:  Yes.

PANELI ST ZUCK: W could do that,
but we rely very heavily on our inspectors
when they go out to a farm and they | ook at
the farm as a whole system and they see the
grass, they see the <cows, they see the
condition of the cows, they see the quality of
the feed. You know, they are out there and
they see the pastures. They see that there is
cow paddies in the pastures and that there are
fences in the farm that the cows are out.

And | believe that, you know, this
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will be one suggested way to do it. ' m not
going to say we would do it this way, but the
I nspector would go out there and they could
you know, determ ne whether this farm appears
to be neeting that standard.

And in the situation where there
was a question or a borderline case or a very,
very mni mal overgrazed pasture, then we could
require the farner to keep specific records
and nmake those changes to their plan, vyou
know, their plan to inprove their pasture or
to require the animals to go out on pasture or
a situation where there aren't -- it appears
that they are not putting the animals out on
pasture, we could require very specific
records in their Conpliance Plan to prove that
they are neeting the standard.

But, you know, in 99 percent of
the cases the inspectors are going to go out
to Pennsylvania Certified Oganic Farns and
see these cows out on pasture, know that they

are out 365 days a year, know that -- you guys
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driving around here, you see there is green
grass out there and they are not really going
to feel conpelled to nmake the farnmer prove it.

PANELI ST McELROY: Yes, so why get
out the calcul ator?

PANELI ST ZUCK: R ght.

PANELI ST MCELROY:  Yes.

MR BRADLEY: So you're saying
that you could, when setting up an initial
operation, verify that this farmis capabl e of
mai ntaining a sustainable system that neets
the standard w thout having to keep tons and
tons of, you know, burdensone notes by the
farmer?

PANELI ST ZUCK:  Yes, sort of. The
third leg to that would be when we have a new
applicant, that's a little different because
when the new applicant fills out their first
Organic System Plan fornms, we want to know
beforehand if their plan is going to neet the
requirenments.

W want to approve that plan in
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our office, so we need the information and the
statistical infornmation at sone point before
sending an inspector out there, because we
usual ly do an approval process before they go
out . But on an ongoing basis, the inspector
woul d be the first line of conpliance. That's
just a suggestion. Don't hold ne to it.

V. ROBI NSON: I don't know
whet her you do this now or whether you would
consider doing it, but when you're about to
certify a livestock producer, not just a dairy
producer but any I|ivestock producer, is it a
matter of course that all |ivestock producers
in their OSP have a Pasture Plan and they have

to denonstrate that to you, a defined Pasture

Pl an?
PANELI ST ZUCK: No, not a defined.
PANELI ST M ELROY: Yes. No, not a
defined Pasture PIan. W get a lot of

information, but we don't really have a
defi ned Pasture Pl an.

VB. ROBI NSON: What about
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considering that as, you know, just somnething

PANELI ST ZUCK: | think the pieces
are there in nost cases and it could be
redevel oped to actually call it that. | nean,
we do ask how many acres of pasture do they
have, you know, how many hours are the cows
out on the pasture, how many hours are they
I nsi de. So, | nmean, there are pieces of it
t here.

PANELI ST MCELROY: Right.

M5. ROBINSON: Right, right.

PANELI ST STALLEY: In what |evel
of detail are you thinking? | nean, if you're
tal king about full inplenentation of an NRCS
G azing Program I  think that mght be

over whel m ng.

MB. ROBI NSON: VWll, |'m thinking,
obviously if wyou're a livestock producer,
according to this regulation, if you are a
| i vestock producer, you better have pasture,

right?
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PANELI ST STALLEY: Yes.

PANELI ST ZUCK: On, yes.

PANELI ST STALLEY: That should be
in the plan.

PANELI ST ZUCK: That's already in
t he reg.

PANELI ST STALLEY: That's in the
pl an.

M5,  ROBI NSO\ That's in? kay.
It's in the reg?

PANELI ST ZUCK:  Yes.

V5. ROBI NSON: And the OSP is a
farmer's business plan, correct? Every farner
who wants to be organic has to have an Organic
Systens Plan. That is his elenental business
plan for how he is going to -- and it has six
el ements and he or she has to have that that
says how they propose to, basically, abide by
this regul ation, manage their oper at i on,
whether they are a producer or a processor,
how they are going to neet the regulations

how they are going to nonitor their operation,
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their goals, their objectives, you know, all
the quantitative whatever. | know, Brian,

sone of themare |oose and pretty --

PANELI ST MELROY: Yes. That's
not what | have seen in the Oganic System
Pl ans.

M5. ROBINSON: | know, | know.

PANELI ST MCELROY:  Yes.

M5.  ROBI NSO\ But suppose if
you're a livestock producer, it wuld seemto
nme you could and you should have a nanaged
Pasture Plan within that O ganic Systens Pl an.

I nmean, you have | i vest ock.
Therefore, you should al so have a Pasture Pl an
that also says here is how | intend to nanage
the pasture, its physical description and then
how |I'm going to nmanage it to acconplish the
standards in the regulation, and so how I
woul d acconplish the goals of grazing ny
| i vestock and neeting the access to pasture,
neeting all of the parts that are already in

the regulation, right?
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PANELI ST MELROY: It's not the
way - -

V5.  ROBI NSON: | guess that's too
| dealistic, right?

PANELI ST M ELROY: - - t he
accreditation inplenentati on has gone.

M5.  ROBI NSON: But there is an
I dea. You know, | hear a | ot about intent.

PANELI ST MCELROY: The --

V5.  ROBI NSON: W can't regulate
intent, but we could regulate -- | nean,
that's concrete and that wuld give you
sonmething to enforce. You don't have a
Pasture Plan, you don't get certified.

PANELI ST MELROY: Yes. So then
do you have to define what the Pasture Plan
| ooks |ike? Does the regulatory -- does the
USDA then have to lay out here is the 10
questions in the Pasture Pl an?

MB.  ROBI NSON: Vell, | don't
define what the OSP |ooks |Iike. |  woul d

assune that the farmer comes to you wth an
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OSSP and you say this doesn't cut the nustard
or it does cut the nustard.

PANELI ST MELROY: Ri ght, but now
you have got -- well, we have got 96
accredited certifiers. You have got 96
Organic System Plans that you have got to get
in the sane format and --

M5. ROBINSON: No, no.

PANELI ST MCELROY: No?

M5. ROBINSON: No. | nean, that's
where your flexibility cones in but, you know,
you know the reg. You look at it, but you
also say for a livestock producer that cones
to you, where is your Pasture Plan? How are
you going to neet the regul ation?

PANELI ST  STALLEY: I think a
Pasture Plan should be part of an inspection
as well. | think a lot of that could be
verified on inspection. When the producer
fills out their plan, they tell us how many
acres of pasture they have. They tell us how

many cows they have at each stage of
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producti on. And | think if you look at that,
you can see if they are wthin a ballpark
where they can neet that.

And then as far as how they are
specifically neeting it, | think a good
I nspector should, if they are doing their job
right, find that out for you and put that in
their report and that is alnost always the
case.

And | think rather than trying to
figure out what a producer is going to be
doing wwth his farmfor a whole entire another
year -- because keep in mnd that Farm Plan is
for the whole year and | have been on enough
farms to know that things go in and out the
window as the year goes along and plans
change. So | really think that wll be
sonething better to be incorporated into the
| nspection report.

PANELI ST McELROY: So can | ask a
guestion based on that? |If the Organic System

Plan has the Pasture Plan and there is no
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change in the reg, it's only enforced through
the Oganic System Plan, does the USDA
National Organic Program feel like they have
enough regulation to be able to enforce, you
know, grazing on pasture during |actation?

M5.  ROBI NSON: Yes. What | hear

you saying basically is enforce --

COURT REPORTER M cr ophone,
pl ease. |'msorry.
M5. ROBI NSON: " m sorry. What |

hear you saying is enforce the regul ation.

PANELI ST M ELROY: Vel |, yes,
okay.

(Appl ause)

MR, BRADLEY: What you're saying
Is the reason we're here is to see how nuch
pasture is enough and wth the 120 days, we
can enforce 120 days with or without the DM
requirenent. W can enforce a DM requirenent
for as many days as they are out on pasture,
but with a nunber you can do that. Right now

they have access to pasture and that's the
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whol e problem | nean, you can say access to
pasture when they open the door at m dnight
and | don't think that reflects the spirit of
the rule.

PANELI ST MCELROY: Right.

MR BRADLEY: But with a nunber
you can do that. 120 days, DM, those kind of
things, yes. And then, at that point, you can
use all the tools that we have been presented
w th today, over the past couple of days, as
to how you're going to get from Point A to
Point B in 100 different conbinations of ways
wi t hout being too restrictive on the anount of
records that they have to keep, but
denonstrate that they have a sustainable plan
that they are clearly a pasture-based system

You can do that, but the Oganic
Systens Plan is where it has to be. Bef ore
you ever go out there on-site, you have to
have a gane plan to do that. You have to have
a business plan and, like John said, you can

| ook at it and see, tell whether or not it's a
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real deal, whether it's sustainable.

| nmean, you can work the nunbers
to denonstrate at |east a m ninum conpliance.
And what |'m hearing from all the farners
that are here, that they go way beyond that.
For the nost part, the people that have
adequate access to pasture are going beyond
the DM requirenents, the 120 days. Those are
m ni mum

MEMBER KARRENMAN: Can | ask a
guestion? Hugh Karreman, NOSB. Wth the OSP,
that's kind of |ike the overarching thing and
I'"'m glad if that's possibly enforceable, but
we do have to have sone, | think, mninuns and
that is nore in the regulation then, right,
where we woul d insert that.

But | know sone people that are
pretty well-versed in the industry would say
that if we took out that access to pasture and
we changed it to shall graze during the
growi ng season or whatever the active verb

woul d be, and we take out the exenption for
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stage of production and change it to a
specific, like they were saying yesterday,
sick cows can be off the pasture or very young
st ock, would that -- taking those two
| oophol es out, would we be where we want to be
for the certifiers to enforce what we're
trying to acconplish here in this synposiun?

That is ny first question. | have
another, but so if we take out those two
| oophol es and add in the Organic Systens Pl an,
intent and everything, is that going to be
enforceable in a court of |aw?

PANELI ST ZUCK: | would say nost
certifiers | know are enforcing the pasture
standard now.

MEMBER KARRENAN: Then how are
sonme not ?

PANELI ST ZUCK: Because of the --
It isn't being forced agai nst the certifiers.

PARTI Cl PANT: That's an NCP
questi on.

PANELI ST  STALLEY: Yes, t hat
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really is an NOP question, | believe.
MEMBER KARRENMAN: Then how is it

then that sone are not enforcing it? How are

sone certifiers not enforcing it? s it
because of those two supposed | oopholes? |'m
just wondering. | want to know.

VR, BRADLEY: Mar k Br adl ey,

Nati onal Organic Program The probl em cones
in when they are interpreting the rules, when
they are saying what is access. That is
where, you know, the flexibility in their mnd
comes in. So getting a nunber would get us to
havi ng t hat.

What you're saying about grazing
during the growing season, you may run into
probl ens when you have, you know, very arid
climates that, you know, there won't be a real
grazing season. They are having to operate
strictly on irrigated ground, bringing in
fjords, those types of things. And that gets
to, you know, what do the people want? Wat

do they want that standard to reflect? And if
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it's mninmum 120 days, then we can work wth
t hat nunber.

MEMBER KARREMAN:  And that kind of
goes to the second question. There i1s a |ot
of factors or variables we can |look at, 120
days, 30 percent. W heard three cows per
acre. | tossed out eight hours per day during
sone deliberations in the Livestock Commttee
nmeeting and soneone el se has nentioned percent
bi omass to do cli ppings occasionally.

Now, okay, so that's five factors,
that perhaps to take into account different
geography of the <country that could the
certifiers or the NOP allow that if there is
like two out of the five or three out of the
five that are net, depending on your geography
and whatnot, would that be okay or would that
be gi ving | oophol es?

So let's say you could nake 120
days, eight hours a day, three cows per acre,
let's just say three of the five factors |

have nentioned here that have been tossed

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

158

around, would that be enforceable and would
that, you know, ensure custoner, you know,
assurance that the mlk is from cows out on
pasture? Do you understand what |'m saying?
Opt i ons. That's what |'m asking then. Can
there be options to choose fronf

PANELI ST ZUCK: Vell, there's a
couple of levels. You're asking about whether
sonmething is enforceable and the certifier's
role is to verify conpliance wth that. You
know, we would verify conpliance with those
factors, you know, and whether it is then
enforceabl e cones down to whether that -- if
that client were to appeal because we denied
certification, then it shifts over to the
enforcement arm of this reg, which is over
t here.

MEMBER  KARREMAN: Ri ght . |
apol ogi ze. | probably should have asked the
former group, but | did want to ask it at sone
poi nt during the synposium But, you know,

basically, can you have two out of five
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options, three out of five and nake it to be
certified an organic dairy?

PANELI ST STALLEY: | think that's
going to conplicate the matter, personally.
Who gets certified, the guy that nakes two out
of five, the guy that nmakes three out of five?

MEMBER KARRENAN: Ch, no, no, no

You say it's going to be three out of five.
You got to neet three of these five things at
| east .

PANELI ST STALLEY: I would rather
see where you have to neet all of them

(Appl ause)

MEMBER KARREMAN: | nean, it would
take into account geographic variability is
what |'mtrying to help you --

PANELI ST ZUCK: Well, also, I
think that that is a good point because if
there is a pasture standard, there would be a
list of factors that the certifier uses to
denonstrate conpliance to determ ne whether

there is adequate pasture and those things
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would be listed there, and the goal should be
to neet themall.

And if we do have a producer who
isn'"t neeting all of them and there is nine
and they are neeting eight, then that is a
nonconpliance and they work toward neeting
t hat other one in the next round of
certification, the next year or the next three
nonths or whatever period of tine we would
allowthemto do that.

| nmean, that would be one way that
t hat coul d happen, essentially require
conpliance with all of those factors that you
naned but, you know, at least be able to
certify them if, you  know, they have
denonstrated the ability to neet t hose
requirenents even if they are not neeting them
ri ght now.

MEMBER KARRENMAN: | guess what |'m
thi nking about, let's say like A bert where
his intent is fully there. Everyone is saying

that, right? Gkay. GCkay. But he is going to
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get snagged, let's say, or soneone like him
by, you know, just if we |look at two factors,
that's it.

Wiereas, if there were, you know,
four or five to choose from he may well nake
it and he has the full intent there in the
spirit of law and whatnot, but because of
where he is located, it's a Ilittle nore
difficult. But, gee whiz, you know, he has
got the intent.

PANELI ST ZUCK: | did hear sone of
the farners saying -- | brought that up at one
of the neetings we had, you know, whether we
could do either/or, you know? Sone farnmers,
It mght be easier for them to keep track of
the 120 days, so nmany hours.

QO her farmers mght prefer to keep
track of the dry matter intake since it seened
to nme that they were tied together, one sort
of equaled the other, and it was brought up
that, well, you know, you could have 120 days

on pasture and not get anywhere near that
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not ny

that the

farmers felt that they had a serious concern

that that mght be unfair because
| ower the m ni num

MEMBER KARRENAN: Ckay.
finish on this, but this would be
that the current descriptions of the

giving nutritive, you know, value to

it would

I will
assum ng
past ur e,

t he cows

and whatnot, all the soil erosion stuff and

what not, are still in place.

PANELI ST ZUCK: R ght. OCh, yes.

MEMBER  KARRENVAN: Sorry if |
didn't nention that.

PANELI ST ZUCK: Yes, and | agree
with that, yes. | feel that we could manage
with an either/or situation

MEMBER KARREMAN:  Ckay.

PANELI ST ZUCK:  Bri an?

MEMBER KARRENAN: | don't know if

It goes over there.
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MEMBER G ACOM NI : Dan G acom ni,
NOSB. In regards to the dry matter intake, |
work with this on a daily basis and sonetines
it takes ne nonths to determne what dry
matter intake is. Wen you're dealing with a
situation of sonmeone saying well, no, ny cows
aren't 1,000 pound body weight, they are
1,100, no, it's not 3 percent, it's 4 percent,
ny grass is 18 percent not 20, how do you
verify that within the tinme frane of one
| nspection?

PANELI ST MCELROY: No, | don't.

PANELI ST ZUCK:  Yes.

PANELI ST MELROY: | don't. I
don't want to. | can't. ["m not qualified.
You w n.

PARTI Cl PANT:  You can't do that.

PANEL| ST MELROY: Yes, | know. I
nmean, | hear you. | nean, | have worked wth
Dan and | have worked with sone of the other
nutritionists in the region and they have al

cone to ne wth sone pretty conplex scenari os.
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PANELI ST ZUCK: Yes, | nean, and
If there is a standard and we're asked to
verify conpliance with that standard and we're
told how to verify conpliance, we'll do it.

MEMBER MOYER: Jeff Moyer, NOSB.
In that sane vein of thought, would it -- and
that is why Hugh just nentioned the idea of
bi omass cuts. Wuld it be possible for
producers to take cuts every -- even if it's
only every 30 days, so you have sone idea of
what the cows were in. You would have the
nunber of days they are standing out there.
At |east you would have sone idea of whether
they are standing on dirt or whether they are
standi ng on grazabl e pasture.

PANELI ST MELROY: | think we can
figure out whether they are standing on dirt
or grazable pasture wthout taking bionass
every three nonths.

MEMBER MOYER: But w thout sone
sort of docunentabl e nunber, we are back where

we are today.
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PANELI ST ZUCK:  Wwell, | --
MEMBER MOYER: Unl ess you can
docunent that they are standing on sonething

that is grazable and how do you neasure that

and docunent it, | don't know.
PANELI ST ZUCK I don't really
know much about biomass cuts. | i magi ne

sonebody has to do it and analyze it and pay
for it and all that, but | do say that, you
know, still it would be wunfair to the 125
certified organic dairy farners that clearly
have pasture, there's no question about it
that those cows are grazing pasture higher,
60, 70 percent dry matter intake for pasture,

and be asking them to do those sort of tests

to prove it. | don't think that would be
fair.

PANELI ST STALLEY: Il would like to
take the mddle road here if | may. I think
the calculation is doable. | think it could

be done in the Farm Plan by the producer. I

saw the fornula yesterday. Is it still out
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there? But it's not that hard to calculate it
once for the whole year. You have already got
all that information. Throw it into the
formul a, see where it cones out.

And | wouldn't argue with anybody
that that's full of holes and there's al
Kinds of problens with that. Yes, there is
|l ots of problenms wth that. There is lots of
variables in this, but we need sonething, sone
kind of teeth or sonething, that we can do to
make sure that -- and, yes, that is very
oversinplifying pasture managenent, but naybe
It's a nunber. It's better than no nunber.

And it has got to be sonething
that the producer -- we have got to keep in
mnd dairy farnmers need to -- we need to
I npl enent sonet hing they can do. They already
have trouble with the paperwork. Let's not
make it harder for them

PANELI ST ZUCK: And we did have
farmers concerned that they really didn't

know. They were concerned |ike they are
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certified, they are going through their year
and then this pasture standard is going to
conme up to themand they are not going to even
know if they have nmet it throughout the year.
They are nervous about that. They want to
conpl y. They want to nake sure they can
conply and they don't know if they do. e
have to keep their point of view in mnd as
wel | .

MEMBER SM LLI E: Following up on
the easy tool, and | hate to beat the poor cow
to death, but would it be fair to say that
what | heard from you guys earlier that a
clarification, a definition and a stiffening
of tenporary confinenent and the sane thing,
clarification, stiffening and defining of
grazing pasture at all stages of production,
Is that the route that you three would prefer
to go rather than, let's say, the conbination
of five factors including the 30 percent and
the 120 days?

PANELI| ST M ELROY: You know, we'll
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go out and we'll enforce whatever gets passed
by | aw and by regul ati on.

MEMBER SM LLI E: That's clear.
That's clear that you'll -- you know, that's
our job.

PANELI ST MCELROY:  Yes.

MEMBER SM LLI E: W enforce
regul ations, but do you think that we would
achieve the intent of the law and the intent
of what we have heard for the last two days
and for the three years, five years, 10 years
previ ousl y? Do you think that we could do
that, enforce conpliance to the intent of the
|l aw by cleaning up and stiffening those two
sections, tenporary confinenment and grazing

pasture at all stages of production?

PANELI ST MCELROY: | guess --

PANELI ST ZUCK: | think it wll
hel p.

PANELI ST McELROY:  Yes.

PANELI ST ZUCK: But it's not going
to satisfy the needs of, | think, the farners
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in this room and the consuners who are nostly
not in this room I think it would help
greatly and it wuld get us a huge step
forward from where we are, but it's probably

not where we want to be yet.

PANELI ST STALLEY: And | would
just like to say that | really think the
| anguage needs to be changed. It's not

working the way it is now You know, just set
all that other stuff aside. It needs to be
changed.
MEMBER CARCE: Andrea Caroe, NOCSB.
My questions -- actually, | would like you to
comment on sonething that | see happening. |
see that there is actually two factors at work
here. One, we have intent which is reflected
in plans or the O ganic Systens Plan, but then
the other part of this is how you inplenent
the plan, which is what certifiers verify. |Is
It being inplenmented and is it working?
And so in your role in verifying

that plan, in verifying that it is effective,
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what tools or what netrics wouldn't be
necessary for you to be able to quantify
whether that is effective or not and are you
concerned? And | think | heard this fromyou
Brian, that you're concerned wth setting
those nunbers and really being able to be
confortable with sonebody that falls below
that benchmark and saying, |'m sorry, you're
not certifiable.

PANELI ST MELROY: Yes. It is
much easier to deal wth things |ike fungicide
treated seed. It is prohibited. It's a |ot
harder to deal wth 10 percent fungicide
treated seed as allowed. You know, it's -- it
would, in ny mnd, and it is a lot easier to
deal with cows will graze. They nust graze at
all stages of production during the grow ng
season. It seems to nme that that is a
standard and | think we can enforce it.

But | am concerned with a nunber
that individuals can't neet for sone regiona

| ssue or sone specific thing and, you know, do

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

171

we start causing people harmat 25 percent dry
matter intake or 35 percent dry matter intake?
So maybe dry matter intake is a range, you
know. Do you want to give us a range? That's
sonmething that's a little easier to enforce
in. | don't know.

Htting a specific target, vyou
know, totally off the topic, | think, the
uniform reg was the biggest mstake we ever
made, because we all have to put on the sane
jacket. W all have to get inside the box. A
basel i ne everybody has to get on the baseline,
It's nmuch easier to enforce. Now, if people
want to go above, to the side, below fine,
| et them go, but everybody gets on the floor.

But because we have got this
uniformreg, if you put a nunber on it, if you
put a nunber on a uniform reg, everybody has
got to be there and that's a probl em

PANELI ST ZUCK:  And the tools that
you were speaking or asking about, Andrea, |

have to continue to say that our biggest and
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best tool are the eyes of our inspectors.
They are going out to these farns and they --
there is really no question about conpliance
on the huge percentage of the farns. And
where there is questionable is where we woul d
need to have the nunbers. And that's why the
farmers are pushing for it, because we need it
for the questionabl e areas.

PANELI ST MELROY: | mean, Andrea
and Joe, you guys are in certification, too.
You' ve been involved in certification, so you
are as aware as we are of how did we get here.
I nean, this 'S a publ i c/ private
part ner shi p. The public agrees to be
regul ated and the regulation is established
for the public interest. |If we all figure out
how to nake the regulation not quite work,
because we want to weasel word this or figure
out that, then we go back and we apply nore
regul ation and the public doesn't |ike being
over regul at ed.

So the public/private partnership
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here is that if we're going to continue to
push the limts of the regulation to get
what ever we want whatever way we can, then
we're going to get ourselves nore regulation
that we may or nmay not want. So, you know,
there is 90 percent of the mlk going through
about five marketing points and, you know,
those parties are in control of this thing.
And if they want to avoid additional
regul ation, then they can pretty nuch solve

this probl em overnight.

(Appl ause)

MEMBER  JAMES: I know we're
running close on tine, so I'll just skip to
one question, even though | have several.
First, thank you for your certification
expertise and your presentations. | know you

are speaking on behalf of a lot of other
certifiers out there who may not necessarily
adhere to the same principles that your
organi zati on stands for.

| want to go back to the comment
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about that John vyou nmde regarding the
regul ati ons not being quite clear enough and |
wanted to just read this 205.237(a), "The
producer of an organic |livestock operation
must provide livestock with a total feed
ration conposed of agricultural product s,
I ncluding pasture.” And so even though |
understand that you are saying that the NOP
shoul d be responsible for reinforcenent, | say
that this is ultimtely going to be a huge

i ssue for certifiers, no nmatter how it cones

out .

And how did we get to the point
where with this being very clear, | nean, you
know, |I'm not a certifier, but it seens very

clear to nme that there are operations
currently not adhering to this, that's why
we're here, so how is it that a certifier
would not interpret this and l|ook at the
Oganic System Plan to be held to this
regul ation that's docunent ed.

PANELI ST STALLEY: That's a very
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good question and as far as -- | think it
comes down to interpretations and there are
some interpretations that when | hear them |
can't believe what |'m hearing, seriously.
Access to pasture. GCkay. | cut the hay and |
brought it across the road and | threw it -- |
gave it to the I|ivestock. | fed it to the
| i vestock. They have access to that pasture.
l"mbringing it to them Now, that's not the
intent. But that's a real life scenario from
what | understand.

MEMBER JAMES: Ckay. Cell phones
that go off, you have to buy everybody a
dri nk.

PARTI Cl PANT: |'msorry.

(Appl ause)

PARTI Cl PANT: That's his rem nder
that he has to be on a pl ane.

PARTI Cl PANT: | have to get on a
plane in about 10 mnutes, so | have to keep
ny clock going. |'msorry.

MEMBER JANES. Ckay. You know, |
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raise this because | think it's really a very,
very inportant question to this particular
I ssue and that we will be going around this
gerbil cage forever until we figure out how in
the world can we get the certifiers to help
adhere to obvious --

PANELI ST STALLEY: No, | agree and
|'ve been there. |'ve gone through it and |
feel stupid as hell for it. But it boils down
to okay, so | gave them access to pasture.
Here it is. You never told ne it had to be
this much or this big or this tall. Yes,
that's right. Gay. You gave them access to
pasture, but, you know, | think there could be
conti nuous i nprovenent.

Well, how long are you going to
just poke ne in the side and tell ne

continuous inprovenent? Tell ne what | got to

do. How nmany acres do you want? How nmany
cows on how many acres? And, you know,
| ooking through the rule, | don't have it. I
can't tell vyou. Wll, then | did it. "' m
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done. You know, and | don't feel good about
it, but there is how we end up in those
situations.

Access to pasture, t ot al f eed
ration. |s the total feed ration average for
the year? Yes, generally, in the Ouganic
System Plan we're talking about a total feed
ration description that descriptive of the
oper ati on, not just today and not just
tonorrow, but through the whole year. So we
end up with a total feed ration that describes
access to pasture, but then you start digging
in to it and you find out the dry cows have a
| ot of access to pasture, that's through the
stage of production of becomng a nature
animal that can be pregnant, that can be
m | ked. That's all pasture.

You know, there is great pockets.

The system as a whole has great pasture
access, but then there are these pockets.
There is just none any nore. And that's how

we end up in these things.
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MEMBER JAMES: Wuld it be hel pfu
if the certifiers, all certifiers had a
gener al outline for the OSP that would
basically nake it very clear what is expected
for the O ganic System Pl an?

PANELI ST STALLEY: Yes, | think a
general outline on the Organic System Pl an al
the way from vyou know, identifying the
parcels all the way through to the end of the
materials you wuse for growng |ivestock
production and handling and that's, you know,
why | have asked that the National Oganic
St andards Board at sone point just survey sone
of the OSPs that are being used by the
Accredited Certification Prograns and ask
yourself if that tool is really working the
way everybody expects it to work. Because ny
expectation is no it's not working the way you
think it works.

MEMBER JANES: Ckay. And | will
just add to the access to pasture exanpl e that

the enforcenent depends on the interpretation
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of the program the programis ability to
enforce that. So in other words, if this
producer comes to us and says what John -- the
scenario that John gave where they are just
clipping the pasture and bringing it over and
we deny certification, we say oh, gosh, that
doesn't wash with PCO that ain't pasture and
they appeal it, then it's up to themto decide
whet her they can go forward with that based on
what's in the rule and what, you know, they
have in their tool box. AmIl right?

FACI LI TATOR ANDERSON: Do you have
a question? | do have one question from the
audience and | remnd everyone that all these
guestions will be scanned. Sorry. | do have
one question from the audience that | would
like to throwin, because | think it's no |ess
or no nore inportant than others, but we don't
have tinme for all of them And all of these
questions wll be scanned into the record.

But the question is do we have any

| dea of how many farns operations or whatever
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they are are operating wthout neaningful
access to pasture? Wll, that's the back.
That 1s the back. | nmean, the original
question was does anyone know who prior to
OFPA was certifying dairy wthout access to
pasture and the second part is do we know now
how many dairies that don't have pasture being
certified?

PANELI ST MELROY: Vell, prior to
OFPA, | do not believe that CCOF standards had
a very detailed access to pasture. | think it
was a very detailed Pasture Program It was
100 percent organic feed. That was the real
focus of and it's why CCOF didn't certify any
dairy until the National Organic Program was
I mpl enment ed. But, no, we did not have a
Pasture Programprior to the NOP.

PANELI ST ZUCK: No, the sane
answer .

PARTI CI PANT: | can't answer that.

FACI LI TATOR ANDERSON: And | would

add the historical perspective to this is that
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all of us who were producing and sitting at
the NOSB in the '90s had no access to organic
| abeling in dairy or livestock. And so one of
the reasons we are in the dilemma today is
that this is an evol ving process where nost of
us didn't have experience. | mean, we had our
own experiences and we knew what we were
doing, but it was -- it is an inperfect
process and it's a perfect process, because
It's always going to be evolving and that's
where we are today.

| would like to take just about a
two mnute break to change from regulation --
from certifiers to the consuner and thank
t hese guys very nuch for com ng up.

(Appl ause)

FACI LI TATOR ANDERSON: Order or
there will be no lunches. So those of you who
are interested in having lunch, please, take
your seats. |If you are not, please, |eave the
room

(Whereupon, at 11:24 a.m a recess
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until 11:33 a.m)

FACI LI TATOR ANDERSON: W're now
begi nning the session marketing expectations
and consuner perceptions. W're going to
begin with Margaret Wttenburg from Wole
Foods Mar ket .

M5. FRANCES: And just a quick
comment, vyellow cards for market questions.
"1l be passing those out.

PANELI ST W TTENBURG Al right.
Thank you. It has been great being able to be
here wth you today. |'ma fornmer NOSB nenber
and have a lot of heartfelt thanks for all of
you here. | know how much work it is, but
iIt's very gratifying work and a very nuch
pl easure to be part of the audience as well in
this really inportant synposi um

So what I"'mgoing to talk about is
the market expectations perceptions. | nean,
obviously, you do all this work, all the
farmers do the work to get the product

according to the organic standards and then
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you have to sell it and that's where the
retailers cone in. And | am from Wol e Foods
Mar ket . |'"ve been wth the conpany for 25
years and had ny own store in Wsconsin before
that for four years. So this is near and dear
to ny heart and near and dear to the people
that work at Wol e Foods Market. Many of us
have been here in the industry for 20 plus
years.

Ckay. So what |I'm going be
tal king about are these three nain questions.
What are consuner per cepti ons and
expectations about organic? Wat are consuner
perceptions and expectations about organic
dairy and pasture? And what are Wol e Foods
Market's expectations as a retailer regarding
pasture and organic dairy?

Ckay. Vell, for several years
Whol e Foods Market has done its own organic
trend tracker. W check about 1,000 custoners
who represent the American popul ation each

year and asked them about their consunption of
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organic and things of change and so forth.
This past year, this is the fall of 2005,
nearly two-thirds of Americans have tried
organic foods and beverages and this is
certainly a jump fromthe last two prior years
and fromjust over half.

In 2005, people were saying that
10 percent of them consuned organic foods
several tines a week, this up from 7 percent
in 2004. And 27 percent said that the consune
nore organi c foods and beverages than they did
I n 2004.

Now, the awareness of the Oganic
Seal, many of us were anxious to have the
Organic Seal, because that was going to be the
demarkation for the consuners that they knew
t hat t here wer e consi st ent st andar ds
t hroughout the country. And we find that
there definitely is an awareness of the USDA s
Organic Seal, especially anobng organi c users,
but even the general public, the GP neans

general public, even they are aware of the
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organi c seal.

The inpact has definitely had a
positive impact on organic users that has
I ncreased their pur chases, agai n, t hat
consi stency of knowi ng that the standards are
real and nake sense throughout all the
country. Now, the perceptions of the term
organi c, you've probably seen this chart quite
a few tinmes and, you know, when people are
asking consuners about what they think about
organic, these are the typical things that
come up: No chem cal pesti ci des, no
chemcals, natural ingredients, no additives,
no preservati ves, artificial flavors,
artificial col ors, not hi ghly processed,
better for the environnment and so forth and so
on.

| think it's interesting that for
the general public the organic consuners and
the non-users all are pretty much in sync with
this. D fferent percentages, but as far as

what's the nost inportant to them it goes

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

186

down the Iine. And we have also found that
there is a real progression of people going
from ki nd of expanding the organic horizons of
what they get into.

Stage 1, dairy is definitely that.
Peopl e who don't even know nmuch about organic
know that there is sonething different about
organic dairy mlk and we will get into that
and find that is one of the first stages of
getting into the buying nore organic food.
But we found that wth the organic dairy
demanding growng, there is certainly a |ot
nore outlets and a lot nore channels that
consuners are able to get into.

So now, supply is very short. The
current growh demand per year we're finding
Is 25 to 30 percent. The projected growth
with our new supply of organic mlk is 15 to
20 percent giving us a projected shortfall of
10 to 15 percent. And we figured this equals
about 100,000 cows per year needing to get

into dairy each year. And this isn't even
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| ooking at organic dairy ingredients, such as
cheese, m |k powder, etcetera.

And the organic price premum is
real. This is something we did price check in
San Rafael in February of this year and you're
| ooking at quite a significant price prem um

Consuners are wlling to pay that, because
they feel that they are getting sonething
speci al .

Ckay. W know that. W know what
organic people are looking for 1in general
about organic, but what about pasture? It's a
question that people haven't specifically
asked and we felt was really inportant to ask.

Wthin that, we have the -- you know,
consuners' concerns are really grow ng about
their food. Food safety, we know about
pesticides, antibiotics and hornones. Peopl e
are very concerned about that.

Animal welfare is definitely an
| ssue, especially wth Wole Foods Market

consuners and our Whol e Foods Mar ket
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| eader shi p. Transparency, the source, people
want to know about where their food cones
from It's very inportant to them to have
that connection. And then | and managenent and
environnental standards is very inportant as
wel |, | ooking at land stewardship and
sustai nability.

There has been a lot of nedia on
organic in general. And just a snippet on
organic dairy and | think this is one of the
nost interesting ones that was in the New York

Tinmes in Novenber and they were saying that

the ethos of organic mlk, one that has
cartons reinforced conjures |lush pastures and
so forth and so on, things that have been
brought up before in these past couple of
days.

But I t hi nk this was an
interesting quote that they said, " But
choosing organic mlk doesn't guarantee nuch
beyond this. It conmes from a cow whose mlk

production was not pronpted by an artificial
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growt h hornone, whose feed was not grown on
pesticides and which had access to pasture, a
term so vague it could nean that a cow m ght
spend nost of its mlk-producing life confined
to a feed lot eating grain and not grass." So
the question that was out there to the
consuners, is what is being portrayed, is that
real |y happeni ng?

So we thought let's ask our
consurmers. Again, how many people have
actual ly been asked specifically about

past ur e? W felt let's ask. W have a

FIl @ors email newsletter that people can opt

I nt o. W have nmany, nmany, many thousands of
peopl e who have opted into that in our 183
stores that we have.

And so what we did is we can send
out a survey to our custoners, and we did this
on just April 12'" this is quite recent, and
here is a question that we asked. W said
"When choosing organic mlk and choosi ng ot her

dairy products, what is inportant to you about

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

190

the conditions in which the organic dairy
cattle are raised? Check all that apply.
Spend nore tinme outdoors than indoors; nost of
their food is from pasture; have access only
to the area outside of the barn; have access
to the outdoors only on nice days; raised on
pasture all year round; have access to the
out doors when they choose; and have access to
pasture a couple hours a day."

So the results, in one day we had
18,450 responses. This is an inportant issue
for people and | haven't read what are the
hi ghest answers there. Spend nore tine
outdoors than indoors, 60 percent of these
people, nost of their food is from pasture, 69
percent, raised on pasture all year round, 42
percent, have access to the outdoors when they
choose, 51 percent. These are consuners of
organic dairy at Wol e Foods Market and giving
their opinion, and this is just in a chart
form where you can see how all that played

out .
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So we thought, well, let's ask
people who are not our custoners, so we did
the sane question in the sanme week to 1,000
respondents representative of the U S adult
popul ation, did this online, and interestingly
enough the sane issues were highlighted. You
know, the percentages were different because
these weren't organic consuners, but, again,
spend nore tine outdoors than indoors, nost of
their food is from pasture, raised on pasture
all year round, have access to outdoors when
they choose. Those were the highest
assunptions of people of what organic mlKk
shoul d be and is.

So bottom I|ine for consuners.
Organic dairy is considered the gold standard
with high expectations. They are paying a
lot. They are expecting a lot. Pasture-based
year round not sinply access to pasture for
animals raised organically along wth the
pasture supplying nuch of the animls'

nutrition is assumed by nost Wole Foods
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Mar ket and general public as status quo and
few can fathom aninmals from whom our derived
certified organic products woul d have anyt hi ng
| ess.

Ckay. So now, how about as a
retailer, what do we or how do we feel about
it? Well, we have been real clear about it.
In March of last year we gave testinony to the
National Organic Standards Board, said Wole
Foods Market supports a national organic
standard which requires that all rum nant
| i vestock be grazed on pasture in order to
allow that livestock to fulfill its natural
behavi or as closely as possible and to respect
t he expectations of organic consuners.

Sept enber 2005, we put all of our
producers on notice and said we believe that
organi ¢ consumers expect that organic mlk
comes from cows which are given access to
past ure. W fully expect our organic dairy
vendors to neet or exceed the recommendati ons

made by the NOSB with regard to the anmount of
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pasture provided for aninmals, percent of dry
matter intake from pasture and the percentage
of tinme per animal spent on pasture.

Now, w thin Wole Foods Market the
animal welfare is so inportant to us, we felt
we wanted to highlight the producers who are
really doing an outstanding job and really
focusing on the animal, and also to push the
I ndustry knowi ng that, one, there was a narket
for this and also just to really encourage
I nnovation to get this noving a little faster.

So we created our own aninal
conpassi onate standards, started this in
Novenber of 2004, and it is a further
enhancenent of our already very strict natural
ani mal standards. And one of the prior folks
who was gqgiving his talk here kind of

referenced that it's not very easy getting

neat in at Wwole Foods Market. M/ team | ooks
at it. W' re on the farm W're in
sl aught er houses. W' re really |ooking and
we're aski ng sone very, very poi nt ed
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guesti ons.

And ny team goes out there and
checks to see what they have witten us on
their verification form actually is true, so
we check it out. So, anyway, we have the
natural standards and we also wanted to
highlight neat that is even that step above
So we will have aninal conpassion neat as our
producers are able to neet those high
st andar ds.

You can |ook on our website,
whol ef oodsmarket.com and you can see the
current, the ones that we have already done
which is beef cattle, ducks, pigs, sheep.
W' re alnost done wth broiler chickens.
We're near conpletion with turkeys and chi cken
egg layers and dairy cattle are starting --
are going to be done this year. And we know
dairy cattle is going to be a tough one, but
we know it can be done and | think a |lot of
the producers today have said that it can be

done.
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But what's real inportant for you
to know that on these -- on all the species
speci fic standards, pasture-based production
s a given. And it's based on what a clear
definition of what constitutes a pasture.
Barns are considered as places to visit for
tenporary shelters.

So our quiding principles, when we
create these ani mal conpassi on standards, Coal
Ais to maximze the welfare of the aninal.
Goal B is to mnimze cost and nmaximze
efficiencies. W know that Goal B cannot be
I gnor ed. You have to have people that are
still I n business, but we're nmaking it
subordinate to CGoal A

And the biggest tenets that we
have it's animals can practice their natura
behaviors and maintain highest health in
past ur e- based systens. W have what we call
the five people in the airport test. W' ve
got this from Tenple Grandin, who we work with

quite a lot, and she says, and | know Tenple
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does this, when she is on a plane she has got
her pictures and she will say to the people
next to her on the plane what is this -- does
this look like sonmething that you expect? |Is
this how you think aninmals should be raised?
And she wll show them pictures, all, you
know, types of pictures.

And we felt that was a really good
way of perception is this what our custoners
are expecting is happening. So we often refer
to that as five people in the airport test
when we are creating our standards. And these
standards, by the way, are nulti-stakehol der
group. We have ani mal advocate groups. There
we have the producers, our producers of that
particular species we deal wth. W have
animal welfare scientists, literally from all
around the world, and nmany of us in |eadership
who are very much involved in this.

Then we also created an aninal
conpassi on foundation, because we realized

that there is a |lot of education and a | ot of
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sharing of information that needs to be done
and that a | ot of producers want to do it, but
really don't know how to do it. So we created
this network to be as a portal and also we are
funding a lot of studies on animal welfare
systens and experinents that people can't get
fundi ng for other places.

So for us the big picture, denmand
exceeds supply. The market opportunity is
growing. Dairy is definitely a key crossover
item for the organic consuners. The organic
consuner expectations continue to grow
including marketing transparency and nost
organic dairy producers now are already
past ur e- based. And | think we've got to
remenber that.

So what is -- our hope is it's
mar ket bottom line. The integrity of organic
dairy standards including a pasture-based
system as requirenent is nore inportant than
wat ering them down to increase supply or keep

prices down.
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(Appl ause)
PANELI ST WTTENBURG.  The Nati onal

Organic Standard should ensure that all our
farmers provide optinmum conditions for their
cows, including a standard for pasture be
clearly stated in order to assure consuners
that their expectations for organic or dairy
are being net. A level playing field benefits
farmers and consuners. Anything less will
di m ni sh the val ue of organic.

(Appl ause)

PANELI ST W TTENBURG So the next
step as we see it, really support this
public/private partnership with the National
Organi ¢ Standards Board. You know, again, as
being a fornmer nenber and as our conpany bei ng
a strong supporter, the NOSB is simlar to us
at Wil e Foods Market where we |ook at our
consuners. NOSB is for the USDA to really get
that pul se of what the country is |ooking for
for organic and should be listened to.

The USDA' s pasture advanced notice
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of rulemaking and this synposium is fabul ous.
It is providing the opportunity for al

voices to be heard. W need to keep the

process noving and have a defined date for

conpl eti on.

And t hen, | astly, we shoul d
support an approach to livestock rearing
standards, including pasture access, that

focuses on the aninal and then bal ances
consumner expect ations regar di ng organi c

integrity with workabl e standards for farners.

Thank you.
(Appl ause)
FACI LI TATOR ANDERSON: Thank you.
Thank you, Margaret. It's ny pleasure to
wel cone Maryell en Ml yneaux here. Maryel | en

Is the President of Nat ur al Mar ket i ng
I nstitute.

PANELI ST MOLYNEAUX: Good norni ng
and thank you for the opportunity to address
t he synposi um | was asked to do sone very

specific research around these issues that |'m
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going to present this norning, just a little
bit of background on the Natural Marketing
Institute for those of you who are not
famliar wth us.

W' re a strategic busi ness
consulting firm and nmarket research conpany
that specializes in health, wellness and
sustai nability. What truly differentiates us
I S our databases. W now have over 300, 000
consuners in our dat abases with very
conprehensive information on what they want,
what they do, why they act, why they don't,
what their needs are, etcetera, wthin all
areas of health and wellness and this one was
a particular one that we wanted to go into a
little bit deeper after sonme discussions wth
USDA and Bob Anderson

Just to talk about the research
itself, which |I think is very inportant to
give you a perspective on this this norning
because we have heard a |lot of comments about

what consuners want and we have seen a little

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

14

17

18

19

20

27

22

201

bit of real research from Wole Foods. And |
want to start by saying what the objectives
were, to really understand from consuners what
their usage levels were of specific organic
products and specific organic dairy, what
their reasons for use are and what the
relative inportance of the pasture issues are
to consuners.

And | do nean the relative
| mport ance. And one of the things that we
spent a lot of tinme in trying to delineate,
both with ny team ny witers, RPHDs that did
the analysis and with USDA, was to have an
unbi ased survey. This is extrenely inportant
because you could do qualitative research in
this issue.

Go talk one-on-one wth consuners,
go do focus groups, go talk to them just
wi thout any aided questions, wthout any
multiple choice lists and so forth and ask
them why they use organic dairy. And | can

tell you that | have done before we started
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this and | continue to do it. | have done
about 50 one-on-one interviews in the process
over the last nonth. Never once, never once
did a consuner address the issue of pasture
with me until | brought it up.

Their issue atop of mne in
qualitative research were antibiotics and
hor nones. Wat we tried to do in this
research though was to quantify sone of these
t hings, because that is really inportant. You
need to have an wunbiased survey that is
nationally projectable that is going to give
you sone nunbers. So we started with 1,000
U S. adult population balanced to Census. W
included within the survey the identification
of organic product users, their frequency of
use and specifically organic mlk and other
organi ¢ dairy products.

It was an online nethodol ogy
conduct ed between March 23'% and March 26'" of
this year. And, as | nentioned before, we

wanted to get at the relative inportance of
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past ur e, so we used advanced regression
analysis in a classification and regression
tree to determne the true drivers of frequent
usage and |I'm going to show you sone of that
t hi s norning.

So the data that you're | ooking at
at the 95 percent confidence |level is accurate
to plus or mnus 3 percent. Please, renenber
the plus or mnus 3 percent, as | go through
the presentation, |I'm going to refer you to
this so you can see where the different |evels
of inportance are and how different they truly
are.

First of all, when we asked
consuners what they use, we went across sSix
different categories and the results of this
very much agreed with our national survey and
our health and wellness trends data. The
fresh fruits and vegetabl es, 44 percent of the
popul ation said that they have used them in
the past six nonths. Packaged foods drops to

28. Dairy and mlk, organic dairy mlk
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products, about one fourth of the popul ation
24 percent. That is in conparison to the 96
percent of the general population that use any
ki nd of dairy products.

Organic personal care drops to 21.

Beverages beyond mlKk, 20 percent, and
clothing and Ilinens in a very energing
category at 7 percent. You net any usage and
over half the popul ation, about 53 percent of
consuners, have used at |east one of these
organi ¢ product categories within the past six
nont hs.

Wien we | ook at the specific users
of organic dairy other than mlk and users of
organic mlk wthin the survey, we wanted to
see what their usage was and what the cross
usage of categories is, because we have seen
from our other research that these two
categories are very inportant to all organic
categories. So you see the general popul ation
usage here in the second columm, which is the

nunbers | just showed you on the previous
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chart, and then see the difference on the
percentage of users from organic dairy users,
organic m |l k users.

Organic dairy and mlk users are
significant users of other organic categories.

It's extrenely inportant what you're doing
here today because these are integrated
consuners that can affect the rest of the
organic industry. And | may get on ny soapbox
this norning and |I'm going to ask you to
excuse ne, but | get very upset at emails that
go around asking for boycotts. It's
ridiculous because it wll affect the entire
organi c industry, not two conpanies. Be aware
of how much they use.

(Appl ause)

PANELI ST MOLYNEAUX: These two
groups are significant users of all other
organi ¢ categori es. 88 percent, 89 percent
use organic produce. Three- quarters use
organi ¢ packaged foods. Two-thirds use other

beverages. 70 percent of organic dairy users
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also use organic mlKk. The sane, three-
quarters of organic mlk users, the 74 percent
use other organic dairy.

Over 50 percent of them use
organi ¢ personal care and alnost a quarter of
them use organic clothing and Iinens. They
are two to four tinmes nore likely to use all
organi ¢ categori es. It's extrenely inportant
that you address their concerns and address
them correctly and responsibly.

Wen we |ook at the users of all
the categories that are here, those two
colums in yellow are the ones that | just
reviewed with you, you can see that we do have
sonme very high wusage, cross usage, across
categories. So you have category users going
across here. So users of organic produce,
about 57 percent of them used packaged foods,
about a third of themuse organic mlk. Ckay.

The produce user, about a third of
them 36 percent wusing organic mlk, 38

percent using other organic dairy. As you
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| ook again at these two consuner groups in
conparison to other consuners, you have got
very high usage in conparison and the only
ot her ones that mght be nore integrated m ght
be users of organic clothing and Iinen. New
energing categories will present that way.

W clearly see as we |ook across
here produce as an entry category and then
packaged foods, and you can see mlk really
comng down a little bit. But, again, these
consuners that wuse these <categories are
I ntegrated users of all.

Wien we | ook at their frequency of
usage, you can see here that users of organic
mlk and other organic dairy right in the
mddle there in the white and that |ight
yell ow colum, have a frequency of about
al nrost 50 percent that use nore than once per
week.

So in conparison to personal care,
clothing and linens, they use them higher, but

that makes sense when you think about the
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cat egory. If they are going to buy those
products, they are the type of products that
they will use every day. But organic dairy
products are used nore than organi c packaged
foods and slightly nore than fresh fruits and
veget abl es. So, again, it's an inportant
category that is getting frequent usage.

Wen we |ook at the general
public, and I'm going to show you information
by general population and |I'm going to show
you the sane information by organic users,
organic dairy users, and then |I'm going to
show you information by other organic users
that don't use organic dairy so you can see
t he conpari sons.

The first thing that is inportant
here as we | ook at the charts, this is what is
I mportant to them W asked consuners and
gave them a long list of attributes to find
out what was inportant when they thought about
organic mlk and organic dairy products, what

attributes were inportant. So this is top two
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box, extrenely, sonewhat, out of 5. So out of
five levels, these are the top two boxes.

The nost inportant thing were no

additives, no artificial ingredients. Next
was hor nones. Next was hunmane treatnent
foll owed by antibiotics. What | want you to

see in the yellow bars is that pasture is here
at 55 percent. Yes, it's inportant, but
significantly less inportant than the issues
of ingredients and humane treatnent.

So as we asked consuners what is
important to them this is the genera
popul ation. So just note the ranking here and
remenber that plus or mnus 3 percent
di fference. That's why |'m showi ng you that
these yellow bars at the top are significantly
nore inportant to consuners than these two at
t he bottom

Wen we look at organic dairy
users you see the sanme break. Notice the junp
in the percentages. You went from 60

percentiles at the top to 87 percents at the
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t op. This is anong organic dairy users. 87
percent say contain no hornones is inportant.
Then it's about artificial addi tives.
Oganic feed is extrenely inportant at 84
percent . Sanme for no antibiotics and 80
percent that the animals have been treated
humanel vy.
That dotted line break is there
for you to see the significant difference
br eak. The two itens below, pasture and

exercise, are of significantly |less inportance

to these consuners than the rest of it. It
doesn't nean it's not inportant to them It
just nmeans that it's less inportant. So you

have 72 percent of organic dairy users that
say that grazing in a pasture is inportant,
but renmenber 87 said hornones and antibiotics
and humane treat nent.

Wen we ook at these sane
nunbers, and we're going to separate them now
by ingredient issues and treatnent of animal

I ssues, and | broke this chart, it may be a
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little hard to read in the back of the room
but you have got in the green chart -- in the
green bar are organic dairy users. In the
yellow bar are wusers of all other organic
products who don't currently use organic
dairy.

What you see first is that pretty
much they think the sane with less intensity,
the only difference being where you see this
little dotted box on those three neasures,
additives, antibiotics and organic feed. That
I's where organic dairy users are significantly
different from non-users. So these are
consuners that are in the category, in the
gener al organic category, but not using
organi c dairy.

So we have got -- definitely, as
we | ook at the ranking of nunbers, we can see
that ingredient issues are nore inportant to
consuners than treatnent of animals and we
have seen this pretty consistently. And,

again, it's not to say that it's not inportant
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because you could | ook at the nunbers that are
at the bottom 66 to 75 percent even anong
non-users, and say, well, that's still a
significant nunber to address. But as we | ook
at where these things lie, what we wanted to
try and connect within the regression analysis
that you're going to see is what truly drives
frequent usage.

Ve | ooked at t hose, their
frequency of usage, and broke out three
groups, the super-heavy dailies, these are the
consuners that drink or use organic dairy nore
than once a day, heavy users that are using
one tine a week or nore, and |ight users that
are |less than once a week, and broke out the
attributes by ingredients and also by
treatnent of aninals.

As you look at the super-heavy
users and the heavy users you can see nuch
hi gher nunbers, first of all, than the I|ight
users, which you would expect. You would

expect that heavy users have nore know edge,
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which they appear to do. Were you see a
small capital letter there, that indicates a
significant difference. So anongst the
heavi est users, they are nore concerned about
I ngredients, additives, anything artificial
bei ng added to organic dairy and nuch nore so
than the other two groups.

When we | ook at past ure
specifically, both of the heavy groups, the
super - heavy dailies and the heavy users, nore
than once a week, are nore concerned,
significantly nore concerned, and it's easy to
see in that nunber here, than |ight users, 81
and 79 conpared to 55.

But, again, this high nunber, 93,
was really the nost concern and that was about
additives, any kind of artificial additives,
and these would be concerned with organic
dairy such as cheeses and things where they
m ght be concerned about soneone using an
artificial color or flavor, sonething Iike

t hat .
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As we again took a look at those

nunbers and we did sone regression analysis

agai nst frequency of usage, what was
determned in the card analysis -- and you
|l ook at this as a relative score. |It's not a
per cent age. It's a relative score. So

relative to other neasures, antibiotics and
organic feed are the nost significant drivers
of frequent usage of organic dairy products.
Il wll say it again. Rel ative to other
neasures, antibiotics and organic feed are the
nost inportant predictors of frequent organic
m |k and dairy usage.

It drops off beyond that to
hornrones and pasture. They drop off in
relative inportance. They drop down about 16
percent. Again, it doesn't nean that it's not
I nportant, but relative to the frequent usage,
and this confirnmed for ne what | heard in
qualitative, that in one-on-one interviews it
was about antibiotics and hornones and that

consuners automatically think about organic
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f eed.

If you put the issues of pasture
in front of them and start asking them a | ot
of questions about it and what it is and what
It isn't, of course they are going to say that
animal is to be treated humanely and that
animal needs to be outside and that aninal
needs to have this and the animal needs to
have that. W're all pet lovers in the US
today and it's a really strong novenent.

However, to do it in an unbiased
way you need to put it into perspective of
ot her attributes and do the regression
anal ysis to see what truly is pushing frequent
usage. For exanple, what you see here, hunane
treatnent was at a relative score of only 43.

It was less than half as inportant as no
anti biotics and organi c feed.

That is a nunber that you can't
argue wth and you have to take the
qualitative with it. And renenber that when

you talk to your consuners, you have to talk
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to themin an unbiased manner to find out what

is really on their mnd and we can drive
anything that we want. And I'Il bet if | did
this survey today, just because of the enail

that is being circulated about boycotts, I'm
going to get sonme different answers. So we
need to be responsible in what we're putting
out there.

As we then took those consuners,
the ones up here that said that pasture was
important, had a top two box in score on
pasture is inportant to these, to organic
dairy, we asked them what it neant and,
clearly, it neans to be outside eating grass
nost days at |east. 75 percent, 78 percent
say outside every day or outside nost days.

You can see that this really
doesn't nmake sense to consuners as you ask it.

This was the very last question that they
got. It was filtered off only to those who
answered that pasture was inportant. So then

we asked them what does that nean, and then
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you get a very clear answer that it does nean
bei ng out si de.

So let's have sone conclusions.
Al nost one-fourth of the popul ation has used
organic dairy products in the past Vyear.
Organic dairy users are significant users of
other organic categories. Therefore, any
changes to the rulings nust be considered
carefully to protect all organic categories
not just organic dairy.

Al nost half of organic dairy users
use these products nore than once per week.
In general, ingredient issues and hunane
treatnment are nore inportant reasons for usage
than grazing anong organic dairy users. I n
general, grazing is nore inportant to the
daily and heavy users of organic dairy than to
i ght users.

No antibiotics and the wuse of
organic feed are the highest drivers of
frequent use of organic dairy followed by no

hor nrones and grazi ng. And anong those who
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t hought grazing was inportant, it nmeans to be
out si de eating grass.

And now | think we can take sone

gquestions. |'mgoing to stay here in case you
want to see a chart. | have a feeling it wll
come up.

FACI LI TATOR  ANDERSON: Andr ea?

Andrea, Dan and Juli e.

PARTI Cl PANT: I don't think it
w |l reach.

MEMBER G ACOM NI : "Il go first,
then we'll see if it gets dowmn to Andrea. Dan

@ acomni, NOSB, specifically to Margaret and
Maryellen can conmment, please. In your
survey, your one question that you had a
significant nunber on was nmmjority of food
from pasture.

Was that in the formof |ettuce or
de-hy or how nmuch and how rmuch confusion with
the consuner do you think -- in our
di scussions being dry matter intake, as

percentage of dry matter intake for the | ast
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two days, where does that fit wth vyour
nunber s?

PANELI ST W TTENBURG Can you hear
me on-- is this working? Al right. Ckay.
Consuners are expecting that pasture is the
default, that they only go in when it's
I nclement weather Ilike very bad weather or
when they are being mlked. So | think that
Is the key here, is that, you know, they are
not thinking of specific percentages. It's
just that the default for pasture, the default
for the animal is that pasture would be their
l'iving conditions.

Does that tell you enough or did
you need nore clarification?

MEMBER G ACOM NI : | just wanted
clarification on whether -- naking sure we're
tal king apples and apples and not apples and
or anges.

PANELI ST W TTENBURG O what is
on a pasture or what?

MEMBER G ACOM NI : As far as your
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guestion of the majority of food from pasture,
which is at nuch less of a feed intake rate
for pasture than 30 percent dry matter.

PANELI ST W TTENBURG Li ke | said,
the question to the consunmer was asking them
how they felt pasture worked within an organic
dairy system They weren't -- they were to
consider dry matter intake or whatever.
Again, their feeling that dairy cows shoul d be
on pasture, should be getting a lot of their
nutrient value from pasture, it's not
excl udi ng suppl enental feed. W didn't ask
them that, but they are just saying that
that's where they expect a dairy cow to be
rat her than inside.

MEMBER CARCE: Andrea Caroe, NOCSB.
| have two questions. One, Maryellen, if you
could just clarify. On one of the last charts
that you showed, could you clarify that those
drivers, those factors that the -- | think
they were from your check all that apply on

pasture, if you -- okay, those. Those, the
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participants that were in that study, were
only t hose t hat suggest ed past ure IS
I nportant? [It's on.

PANELI ST MOL YNEAUX: The
particular question is at the end of the
survey and it's filtered off only to those
consuners who thought t hat pasture was
extrenely or sonmewhat inportant.

MEMBER CARCE: So --

PANELI ST MOLYNEAUX: What  does
t hat nean?

MEMBER CARCE: So do you have the
percentage of the overall survey group then?

PANELI ST MOLYNEAUX: | would have
to go back and look at it. | don't know it
of f hand.

MEMBER CARCE: But it would be
significantly less than this because it's only
a
smal | --

PANELI ST MOLYNEAUX: Ch, it would

be significantly | ess, yes.
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MEMBER CARCE: Ckay. So that was
one clarification | just wanted to get. And
then the other question | have, it appears
from your data that unless pasture was put in
front of the consumer, they just assuned that
cows are pastured. | nmean, | think that Joe
and Mary Consuner's view is that cows are on
pasture and unless you tell them otherw se,
they are not going to bring up the issue.

PANELI ST MOLYNEAUX: Unl ess vyou

tell them otherw se, they don't bring up the

| Ssue. And, actual ly, even in nany
interviews, even when | was only getting
antibiotics and hornones -- excuse ne, | have
a little bit of a cold. As we only got

answers in the interviews that it was al
about antibiotics and hornones, as we even
took them deeper and said, well, what about
the animals and how they were treated, the
word pasture never came up.

It just -- you know, it was really

about organic feed and just in general humane
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treat nent. Unless | really kept digging and
digging and digging, | didn't get to the
pasture issue. So while | think that they
have sone perception in the back of their m nd
of what these things are and what they see in
advertising and so forth, it's not the real
reason why they drink and use organic dairy
pr oduct s.

MEMBER CARCE: Ckay. So just to
clarify, I nmean, | don't think this is -- |
think this is across the board, organic or
conventional, that fol ks believe that cows eat
gr ass.

PANELI ST MOLYNEAUX: They think
that their product is healthier.

MEMBER CARCE: (Kkay.

PANELI ST MOLYNEAUX: But when we
ask them what that neans, they talk about
anti biotics and hornones.

MEMBER CARCE: Ckay. Then goi ng
to that, | don't know if you have any data on

this and | want to ask if you have asked this
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question, | think consuners probably expect
that when it's snowng out that the cows are
I nsi de. You know, | nean, the reason | ask
this is California has got a canpaign through
the MIk Oder where, you know, it's egregious
to have the cows out in the snow and they all

go to California.

| nmean, it's a popular canpaign
because consuners don't like the idea of the
COWs. Did you ask the questions? Did you
drill down a little bit and say if it's

bet ween pasture and being out in inclenent
weat her, which would you prefer or if it's

bet ween depleting the water supply and having

PANELI ST MOLYNEAUX: That's the
answer. That's the way we asked it.

MEMBER CARCE: (Kkay.

PANELI ST MOLYNEAUX: Most days in
season. W, in this particular research, did
not take this any deeper than that.

VEMBER CARCE: I woul d be
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I nterested to see.

PANELI ST MOLYNEAUX: W can do
that for anybody that is interested in paying
for it. Big group here, you could all share
It. Hey, by the way, you all need to say
thank you to USDA because they just provided
you sone very val uabl e information.

(Appl ause)

MEMBER JAMES: Bea Janes, NOSB
Ckay. My question is for you. Do you think
that nost consuners are educated enough to
under st and t hat organi c shoul d I ncl ude
past ur e? Wth only 3 percent of the
popul ation consumng organic and natural
foods, how can we mnmake this assunption that
1,000 people is enough to be able to determ ne
that pasture is not inportant?

PANELI ST MOLYNEAUX: It's not 3
per cent. That nunber is wong. The nunber
that are consumng organic products using is
56 percent that have used any in the past year

and in this one it was 53 percent have used in
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the past six nonths, and a quarter of them
have used organic m |k and dairy.

MEMBER JAMES: No. What | nean is
the grocery industry is a $550 billion
I ndustry and of that industry about --

PANELI ST MOLYNEAUX:  About sal es.

MEMBER JAMES: -- 3 percent of
t hose people are consum ng organi ¢c and natural
foods, and your survey is only on --

PANELI ST  MOLYNEAUX: No, your
nunber is wong. |It's 3 percent of sales not
3 percent of --

MEMBER JAMES: 3 percent of sales.

PANELI ST MOL YNEAUX: It's 3

percent of sales, not 3 percent of consuners.

MEMBER JAMES: Ckay. | apol ogize,
3 percent of sales. So with that, | guess |
just -- ny basic question is do you really

feel that 1,000 people is enough to be able to
make an assessnent ?
PANELI ST MOLYNEAUX: Yes. The

answer is yes, yes, yes, yes, Yyes. Let ne
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tell you.

(Appl ause)

PANELI ST  MOLYNEAUX: W do a
survey of 50,000 consuners every quarter. I
get the sanme answers on 50,000 that | get on
1,000 wthin the realm of accuracy, plus or
mnus 3 percent. It's plus or mnus 3
per cent. 50,000 is plus or mnus .4 percent
and we're within the sanme scal e.

VEMBER JAMES: So you feel that
consuners are --

PANELI ST MOLYNEAUX: It absolutely

MEMBER JAMES: -- educated and
t hey understand what organi c neans?

PANELI ST MOLYNEAUX: | didn't say
t hat . | can show you other research that we
have that will show you where the information
on consuners, where it's |acking. You can
|l ook at -- for exanple, we test wthin our
health and wellness trend survey organic

regulations and organic perceptions and
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desires for products, and you can clearly see
that the elenents that are regulated still are
not perceived correctly by everybody, even by
heavy organic users. |It's getting better.

That's the good news, that it is
getting better. Understanding of what the
term organic neans is inportant, but let ne
give you an exanple of that. You can ask
consuners what's inportant or not what's
I nportant, what they want, and they wll
answer | want foods that are grown or that are
processed wi t hout chem cal fertilizers,
W t hout pesticides, 69 percent.

Then you ask them they don't want
artificial additives and it drops into the 50
per cent. And then you can ask them another
organic regulation that drops into the 40
percent and then you can ask them do you want
organically grown foods and it drops into the
30 percent. And the reason that there is such
a difference is they don't connect what

organically growm neans to the regulated
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stat enments. They don't quite get the
connecti on.

And we have been pounding this for
quite awhile and OTA gets upset with us now
and then, but it is what it is. And you can
look at it anbng organic devoteds, the
heavi est users of the category, and all those
nunbers go up into the 90 percentile. And
| ook at it anong tenperates or dabblers and it
drops into the 50 and the 30s. So you're
bringi ng people along and educating and that's
going to be the sane thing that is going to
happen here.

MEMBER KARREMAN: Questi on. Hugh
Karreman, NOSB. You have a sliding scale
here. |If you were to ask organic consuners,
nean, it's kind of |ike breathing. You don't
think about it. You know, | nean, cows are
out there. They are grazing. That's -- you
have to bring it up. But if you were to say
do you think organic cows should be on

pasture, yes/no, do you think that would give
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a different result here?

PANELI ST MOLYNEAUX: This is in a
ranked scale order. The question that is
asked here is in a ranked scale order of what
Is inportant to them when they consider
organic dairy products. There really isn't a
better nmeasure of ranked inportance.

And probably, notice that the
pasture nunber is 72 percent anbng organic
users and hornones is at 87, nore than likely
you would get a simlar answer about pasture.

| don't think it's going to be a whole |ot
different than that and the only purpose here
was to put it in perspective.

FACI LI TATOR ANDERSON:  Jul i e?

MEMBER WEI SMAN: This is Julie
Wei sman, NOSB. | wanted to |ook at the chart
that has the regression analysis that puts
them with the top being 100 and then worKking
down.

Can you, please, review for nme who

does this include? Is this the general
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popul ation or are these organic users and if
it's the organic users, are they the heavies,
t he noderates, the |lights?

PANELI ST MOLYNEAUX: This is anong
organic wusers and what regression analysis
took into account was all of the attribute
nmeasures and how they related to frequency.
So it's not just the heavy users, it's all
or gani c. So what you do in the regression
analysis, it's alnost like it's coding one
answer agai nst one person and how frequent
they are, one answer in one, and you have to
put it through the regression to get toit, to
get to the relative score and relative
r anki ngs.

MEMBER WEI SMAN:  Ckay. And then |
had anot her piece of question, which may be
for the program How can we have access to
this informati on beyond today?

PANELI ST MOLYNEAUX: This data
wi Il be posted on the website.

MEMBER W\EI SMAN: And what about
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sone --

PANELI ST MOLYNEAUX: Just so you
all heard that answer?

FACI LI TATOR  ANDERSON: No, I
didn't.

PANELI ST MOLYNEAUX: This data
wi |l be posted on the website.

MEMBER WEI SMAN:  Thank you.

PANELI ST MOLYNEAUX: Right, all of

It. Say thank you again.

(Appl ause)
MEMBER ENCGELBERT: Kevi n
Engel bert, NOSB. | would |ike to know why you

differentiated between humane treatnent of
animals and pasture, because | bel i eve
consuners assune they are one and the sane.
And | also would Ilike you to
coment again on the assunption that consuners
have -- because every organic mlk carton
either states that the cows are pastured or it
shows pictures of cows on pasture, that they

have already nade the assunption that that's
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where the cows are and that's why they didn't
bring it up.

PANELI ST MOLYNEAUX: Agai n, asking
relative inportance to why you use organic
mlk and dairy products and why you consider
them we asked hunmane treatnent and pasture
and exercise separately because they were
words that were being bantered about, phrases
that are being bantered about that are
I mportant to consuners, and we wanted to see
I f there was any difference.

Wat you see in this particular
chart anong organic dairy users is that humane
t r eat nent overal | Is significantly nore
I mportant than being in a pasture. Are they
still both inportant?  Yes. | will say it
agai n. They are still both inportant, but
humane treatnent, no hornones, no antibiotics,
organic feed were nore inportant.

There is a lot of different ways
to structure research. You could go back in

and retest these consuners and ask a whole
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other long slew, but USDA didn't have $50, 000
to spend, so we did it as to what was really
Important to get at and did the regression
against all these to really determne anong
frequent users what was driving the frequent
usage.

It's the best way to get at it in
this type of nethodology. Can you do it a |ot
of different ways? Sure. | can ask consuners
100 different ways and, you know, on sone
Issues I'll get sone different answers.

FACI LI TATOR ANDERSON:  Joe?

PANELI ST MOLYNEAUX: Have | --

MEMBER SM LLIE: Question for
Margaret. Joe Smllie, NOSB. Wat | want to
delve into a bit here is consuner expectations
in the regulation and, you know, as a veteran
of the Oganic Twi nkie debate, we can talk a
| ot about consuner expectations and whether
they neet the regulation or whether the
regulation should try and neet consuner

expectations or that really a lot of the role
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of what we need to do is consuner education.

Whol e Foods is a |leader in neeting
consunmer expectations and in educating the
consuner and you have played that role very
well. And | think on this issue | would |ike
to find out, not only for vyourself, but
speaking for the retail community, how you
woul d strive to affect that bal ance.

Again, | didn't want to confuse
peopl e about tal king about the Oganic
Tw nki e, but there's many consuners who do not
f eel t hat organic should be certifying
al cohol, tobacco or white sugar or white flour
and their expectation is that organic food as
a consumer, you know, it's a healthy food.
And, yet, the regulation, | think, is clearly
based on an agricultural nethodol ogy, that
it's the way you grew the sugarcane to create
the white sugar, what the regulation is pinned
on.

So in your position at Wol e Foods

and al so your position as a spokesperson for a
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retailer and a previous NOSB nenber, how woul d
you see the retailing community, the bal ance
bet ween neeting consuner expectations, which
may not be always accurate, and educating the
consuner as to what organic really stands for
In the sense of the regul ation?

PANELI ST W TTENBURG Ckay. Vel |,
first of all, I think we all have to really
renmenber the other big bottom line here of

what is organic and | think, Joe, you said it,

organic agriculture, the soil. You know, the
soil is a really inportant part of this, the
regeneration of the soil. That is the basis
of organic and we can't |ose that. And |

think part of that is then educating consuners
nor e about organic.

You know, we and all the other
retailers, part of our job has been to tell
people to really define nore for them what
does organic really nean and really educate
themin all aspects of that. That is part of

what we do. And what we don't want to have to
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do is have to do our own certification work
and go out there and make sure that this neets
the standards of what we think the intent of
organi ¢ shoul d be.

| just loved in the previous, wth
the farner/producer group, when they said the

intent of organic, the intent of having a

pasture is the -- at Wole Foods Market we
call it the soul, you know, the soul of
organi c. It has to be there and that's what

we're looking for, and | think that educating
the consuners what that neans is very, very
| mportant.

You know, certainly, you know, any
marketing study that we have seen for years
and years has shown that, you know, the
organi c consuner, it's all about ne, you know,
what is ny health and all that, but you have
to educate them here's what organic is really
about . It's the soul of the soil and it's
really inportant to understand that and then

educate them about that.
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And then part two on that. When
you're getting an aninmal involved, an aninal
Is not a piece of corn. It's a sentient
animal, you know, and we really need to
understand that. So we have both the soil and
the welfare of the aninmal and really truly
| ooking at the welfare of the aninmal. Wat is
in their best interest? Wat would they do on
a natural basis? You know, are they going to
want pasture? O course they are.

You know, so, you know, Kkeeping
that in consideration and educating our
custoners about that, too, that's part of our
role as a retailer. | know, you know, there's
several retailers of us in this roomand would
say the very sane thing. That's part of what
our role is. W don't just sell groceries.
W al so educat e.

(Appl ause)

MEMBER MOYER: | have one quick
question, if | could.

FACI LI TATOR ANDERSON: | think one
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nore from NOSB and we're going to have to --

MEMBER MOYER  This is going to be
a very short question or a very short answer,
| hope. in light of what we're discussing
here, this question is to both of you.

For those responders to your
surveys who did say pasture was an inportant
I ssue, would the proposed rule change that we
have on the table now satisfy thenf

FACI LI TATOR ANDERSON: 120, 30, is
t hat what you nean?

PANELI ST MOLYNEAUX: The consuners

MEMBER MOYER  Yes.

PANELI ST MOLYNEAUX:  The consuners
In the survey do not understand 120 days.

MEMBER MOYER Right, but would
that --

PANELI ST MOLYNEAUX: 30 percent.
They don't. They really do not have an
understanding of that and | would say, based

on other research that we have done about
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regul ations and so forth, that it would take a
long tinme for themto get it. It doesn't nean
it shouldn't be done. It just neans it's
going to take a long tinme for consuners to
understand it.

MEMBER MOYER:  Sur e.

PANELI ST W TTENBURG Ri ght. I
think there again, the expectation is that the
pasture is the basis of the animals' |[|iving
conditions and | think that's the key thing
for the consuner. They don't get the

percentages and this and that.

VMEMBER MOYER: Sure, | understand
t hat .

PANELI ST W TTENBURG They are
just going to -- they are going to assune that

that is the default and then expect their
certifiers to be able to check to make sure
that is being done. You know, | think that's
t he key.

MEMBER MOYER: Thank you

FACI LI TATOR ANDERSON: ' m going
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to actually call for a close of this, not
because there are no -- there are really a | ot
of very, very good, excellent questions here,
but in order to be able to start the National
Organic Standards Board neeting on tine at
1: 00 and nmake it possible for as many consuner
or public input as possible, I"'mgoing to turn
the neeting over the Mark for just a second.

MR, BRADLEY: Yes. W woul d j ust
like to thank all the participants for the
pasture synmposi um

(Appl ause)

MR, BRADLEY: VW need to be back
here in this neeting roomat 1:00, so that we
can start sone senblance of on tine. It's
going to nmake kind of a short |unch break, but
we have a lot of public comment and we have
just a few notes from NOP and the program to
get cover ed.

FACI LI TATOR ANDERSON: Vel |,
al ways bei ng one who wants the last word, | do

have a couple of comments and | would like to
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-- if I could, just sone closing renarks.

These have been really dynamc
di scussions and it has been an excellent
process, and | really want to recognize NOP
for having the courage and wllingness to
really conme out and seek the answers. This is
a long, deliberative process.

(Appl ause)

FACI LI TATOR  ANDERSON: Rem nd
everyone that actually NOP won't be the
ultimate sole arbiter of what this rule |ooks
|i ke, because it will go to the organic, to
the Ofice of the General Counsel. It will go
to Ofice of Managenent and Budget. So there
IS a process way beyond even NOP.

And then, thirdly, I, too, want to
thank the participants and particularly the
farmers and sone who traveled from all over
the country. And | want to also nention that
one of the farners who is here, just to give
you an idea of the passion and inportance of

this, traveled the shortest distance under the
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har dest conditions and Roman and Lucy
Stoltzfoos are here and their barn burned down
two nonths ago. So just to let you know this
Is a big, big issue and is very inportant to
peopl e on the | and.

And, finally, | want to, to the
NCSB, say thank you and to NOP for getting out
of dodge and comng out in the countryside, so
that there is access to -- so nore peopl e have

access to these neetings and you have access

to nore people on the land, so | would
encourage you to do it. W did it a lot in
the early days. It was the best part of the

process for us.

MR, BRADLEY: And, Bob, thank you
very much for your role in this.

PARTI Cl PANT:  Yes.

MR, BRADLEY: Excellent job.

(Appl ause)

FACI LI TATOR  ANDERSON: Meet i ng
adj our ned.

(Wher eupon, t he synposi um was
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concluded at 12:33 p.m)
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